1.1 Are you as a vendor interested in providing the described services/supplies to the State?
Yes. Baker & Taylor presents a unique solution via our Axis 360 digital content platform to allow libraries and other institutions a flexible method for the provision of eBook and digital audiobook access. Participating libraries, schools and other institutions may join the shared resource per the direction of the State. o Member libraries will share access to the consortium collection via their own Axis 360 setup. o Member libraries will have their own Axis 360 URL (Magic Wall) and patron authentication method to best manage their access. o Member libraries will have the ability to run their own circulation, hold and user reports. o Member libraries will have the ability to purchase their own local titles, available only to their patrons, seamlessly alongside the shared collection titles. This local collection is called “Unbound” and allows each participating library the ability to gain the advantage of resource sharing through the statewide shared collection while customizing a local collection dedicated to meeting specific local needs.
Recorded Books Inc is pleased to participate is this RFI.

Mackin Educational Resources is interested in providing downloadable and/or streaming e-books, audio and video; databases; and our free eResource management system and eReader, MackinVIA.

Yes, OverDrive is interested in continuing its existing service to the members of the consortium, as well as exploring the possibilities of offering a school-specific product for the State.

Facts On File, Inc. dba Films On Demand would be delighted to offer the State access as described herein to its flagship streaming video service, Films On Demand (FOD). This would be a customized deployment combining our largest streaming video resource, for public libraries—sold separately throughout North America as Access Video On Demand (AVOD)—with our curated academic collection, Films On Demand. Together these comprise almost 24,000 full-length programs* from hundreds of top-quality producers, all curated and classified by subject with a view toward answering the needs of all public library patrons. We also strongly endorse public libraries as community centers, and intentionally deliver our content so as to facilitate libraries' outreach and community-building efforts. For example, public-performance rights (provided no money is charged) are included with each Access Video On Demand subscription, and we offer a range of homepage branding and customization options. These and many other key features are designed to help each library build on and reflect its centrality to its community's well-being. *=information as of October 28, 2015. The site is updated nightly with new content, and the current title count is prominently displayed throughout the site.

BiblioLabs, LLC: Yes.

Midwest Tape's hoopla digital platform was designed primarily for public libraries with over 850 successfully utilizing this patron-loved service. I would like to draw your attention to Attachment A which is a summary of key points most often asked of our libraries as they, too, gather more information on digital content platforms.
1.2 Please provide the State with a brief description of your past experience providing similar services/supplies.

Baker & Taylor has assisted libraries with their book and entertainment collections for more than 180 years. We’ve created Axis 360 to ensure your digital collections run just as smoothly. Baker & Taylor currently manages state-scale digital resource sharing programs on its Axis 360 platform in IL (eRead Illinois), MA (Commonwealth eBook Collection) and AZ (AZ Rural & Tribal Libraries Collection). Axis 360 is a single solution that seamlessly integrates with your library’s technology. It’s easy to use, and, with a cloud-based delivery of digital titles directly to devices, it’s an unrivaled experience for library users. Axis 360 libraries enjoy: • Print and digital ordering from one source • Title Source 360 or EDI ordering and invoicing via ILS systems • eBooks and digital audiobooks in one repository • All-in-one Axis 360 App with single sign-on • Unique Magic Wall digital collections showcase • Dedicated Digital Account Managers assigned to your library • Collection development librarians and programs • API integration with ILSs, Discovery Tool and Mobile App providers • MyLibraryBookstore ecommerce options • Axis 360 Marketing Support website • Automated integration with collectionHQ print and digital analytics We offer econtent solutions for consortia as well as for the independent collections of consortia members. Please see item 7.1 below, for information on client references.


Recorded Books Inc. was founded 36 years ago in Charlotte Hall, MD and is incorporated in the state of Delaware. Our website is www.recordedbooks.com. We have served the library community for the past 30+ years and have provided e-content of the highest quality since 2005. Recorded Books is the largest independent publisher of unabridged audiobooks and provider of digital media to consumer, retail, professional, and school, library and infotainment markets. The company owns an exclusive catalog of more than 22,000 audiobook titles narrated by professional, award-winning actors. Recorded Books provides digital audiobooks and eBooks, as well as other compelling third-party content, including digital magazines and films, through its proprietary RBdigital Gateway platform. The Company operates in the United Kingdom through its W.F. Howes subsidiary and in Australia through its Wavesound subsidiary.


Mackin Book Co: We are the sole vendor of digital resources for several consortiums including, Region 1 Education Service Center (ESC), TX; Iowa Area Education Agencies; Boards of Cooperative Educational Services, NY; and Southeastern Libraries Cooperating, MN.


OverDrive is the current supplier of the hosting and digital content for the MontanaLibrary2Go and also provides digital content hosting and lending services to over 33,000 public libraries, schools, colleges, corporations and other lending institutions worldwide.


Films On Demand/Access Video On Demand is the longest-standing comprehensive educational and academic streaming video platform, having been launched in 2009. Perhaps our most directly comparable current deployment to this RFI is the adoption by public and academic libraries statewide in North Carolina, via NC Live. (Please see screenshot provided in the separate document attached as 1.2 Access Video On Demand--Statewide Access in NC_screen shot.PDF.) Access Video On Demand, the public library version, was launched in 2010. It currently serves cardholders in communities ranging from single-site rural libraries to city- and countywide deployments across the United States and Canada. The strength of the academic (Films On Demand) and public library versions alike is their basis in solid educational and general library content provision. The source for a substantial portion of the content provided is Infobase's own highly regarded programming division: Films for the Humanities and Sciences, Cambridge Educational, Meridian, and Shopware lines. Our dedicated acquisitions experts also partner with other top-quality producers from around the world—among them ABC News, BBC, National Geographic, and PBS, to name just a few among hundreds—for an integrated collection that has been acclaimed for its depth as well as its breadth.


BiblioBoard is an award-winning e-content delivery platform that allows libraries to easily execute their own e-publishing programs. The cloud-based system makes books, articles, documents, images, video and audio seamlessly available on the web and via native apps for Android and Apple tablet devices. Libraries are using BiblioBoard in a variety of ways, as a: • Traditional database or eBook platform—license content from BiblioLabs • Content delivery solution for local content • Content delivery solution for independently licensed content • Platform for providing access to self-published eBooks (SELF-e) BiblioBoard has been selected by 6 state library organizations to host statewide eBook projects including: • Massachusetts Library System • NC LIVE • The Arizona State Library, Archives and Public Records • Minnesota based Minitex, a joint program of the Office of Higher Education and the University of Minnesota • South Carolina State Library • State Library of Kansas Several large public libraries, including Los Angeles Public Library, San Diego County Public Library, Cuyahoga Public Library, New York Public Library, Brooklyn Public Library, and Queens Public Library, have also adopted BiblioBoard recently citing its intuitive interface, affordable high-quality content packages and unique publishing tools as key features of interest.

Midwest Tape has been providing physical media materials to Public Libraries for over 26 years and hoopla digital providing movies, music, television series, e-audiobook, e-books and comics for nearly 3 years.

1.3 From your past experience, has the State identified all the major components necessary to complete this project?

BAKER & TAYLOR: The State of Montana may be interested to know what options exist for individual member libraries to purchase and offer econtent for use by that institution's users, in addition to their access to the statewide shared collection. And, in these cases, how the locally-owned content is integrated for display and access by patrons at the member level, and any other features for collection scoping at the individual member libery level, etc. Details about accessibility features in respondent's product offerings may be of interest to the State. In limiting responses to Yes or No in question 3.4 of this RFI, the State may not be gathering the detail that would allow evaluation of compliance, and to what degree individual accessibility requirements are met.


Due to publisher restrictions, OverDrive can offer a new consortium for either public libraries or schools, but cannot create new mixed consortiums with multi-type libraries. This will limit the available catalog of titles that can be purchased by the multi-type library consortium.


Our partner programming organizations and key public and academic customers have been integral to the development of the Access Video On Demand/Films On Demand offering. A number of product-specific features have been developed as a result—please see 1.4 below for examples.


1.4 If your answer to question 1.3 is no, please provide information on other necessary components.

BAKER & TAYLOR: Information on Axis 360 consortium services, including locally-accessed collections and content display scoping, is included in materials attached to this RFI response. Additional accessibility information will be provided in our response to any forthcoming RFP solicitation.

Regarding streaming video provision, we would like to draw the State's attention to some aspects of the Access Video On Demand/Films On Demand delivery that have arisen specifically in response to user demands, or have been especially helpful in ensuring access to the resources on a "level playing field": 1) Closed captioning supports a variety of learning styles as well as providing accessibility; 2) Integrated Google Translate support (to/from 90+ languages, including for all navigation points and Support Center documentation) ensures that all population groups are supported; 3) Full searchable transcripts, with Google Translate, provide true bilingual delivery of all content—as well as huge efficiency gains, by allowing patrons to identify the precise content of most interest before watching in real time; 4) content-driven segmentation of each full program provides individually accessible, sharable, and distributable clips; 5) custom segment creation allows users to generate their own clips; 6) user-created playlists allow user-curated viewing of content. With academic users in mind, we also offer the following features for all authorized users: 1) seamless integration into leading Learning Management Systems, including LTI coding; 2) automatic citation generation in MLA, APA or Chicago formats; 3) automatic citation export to EasyBib (current), RefWorks, and NoodleTools (both available December 2015); 4) directed topic (current) and subtopic (from December 2015) access via authorized persistent URL. Access Video On Demand/Films On Demand offers library staff seamless catalog integration via its MARC records with OCLC numbers for each program (available through our separate Admin portal); which are updated in a regular cycle in line with the collection's growth.

1.5 Please provide a list of potential problems/risks that the State may encounter during this project. Please provide any ideas or suggestions about how such problems/risks should be addressed in a solicitation.


BAKER & TAYLOR: Some potential areas of risk and topics that the State may wish to gather information on in its RFP solicitiation include: Implementation delays, vendor limitations in supporting multiple ILS environments and authentication requirements, insufficient training or ongoing support, lack of ongoing investment in service infrastructure, selection and ordering tools that are not easy to use, limited content offerings, financial stability of the provider, consortium and member-level reporting capabilities, and ensuring that only age-appropriate content is displayed to K12 member libraries.

RECORDED BOOKS: Zinio for Libraries - Site downtime - support ticket submission for remedy; RBdigital would also send a all-admin notice to affected libraries the downtime was for an extended period beyond one day. Sporadic Internet Outage - local to CA regional internet systems - no remedy by RBdigital since a local risk. OneClickDigital - Site downtime - support ticket submission for remedy; RBdigital would also send a all-admin notice to affected libraries the downtime was for an extended period beyond one day. Sporadic Internet Outage - local to CA regional internet systems - no remedy by RBdigital since a local risk. •IndieFlix - Site downtime - support ticket submission for remedy; RBdigital would also send a all-admin notice to affected libraries the downtime was for an extended period beyond one day. Sporadic Internet Outage - local to CA regional internet systems - no remedy by RBdigital since a local risk. ComicsPlus - Site downtime - support ticket submission for remedy; RBdigital would also send a all-admin notice to affected libraries the downtime was for an extended period beyond one day. Sporadic Internet Outage - local to CA regional internet systems - no remedy by RBdigital since a local risk.


Mackin: We do not have any suggestions in regards to potential problems/risks.


OverDrive recommends creating single type library consortia to avoid publisher restrictions on available content, as well as preventing any titles that should be restricted from certain viewers based on age. By concentrating resources on single type library consortia, each new consortia will have an opportunity to thrive and succeed with its narrowed scope of users and the content available can be greater tailored to meet those users needs.
In our experience, one crucial factor for successful delivery is validity of user data provided for authentication--as well as being supplied with complete and accurate contact information for all member institutions. This can be readily addressed at the outset through careful planning of the implementation process. At that stage, a process can also be devise to account for updating this data, either at the State's end through the site's Admin portal, or in collaboration with our Technical Support department. 
Infobase has extensive experience of large, statewide implementations, and we would look forward to working with the State to ensure a truly seamless rollout and continuation of delivery. For purposes of the solicitation, we suggest that the State may want to request information about bidders' pre-launch process.


BiblioLabs does not anticipate any problems that the State would encounter during this project.


Midwest Tape: Hoopla digital is a pay-per-circ model in which the library pays only for content that is actually borrowed by patrons, thus eliminating the need to store and manage content. When designing a process in which vendors can place an offer to you, being able to fully understand the pros and cons of each digital content provider and how ultimately the library is charged for the content.

1.6 Please provide the State with an estimated timeframe for completing the project.

BAKER & TAYLOR: Overall Project Timeframe Estimate: 30 – 90 days, depending on service requirements. Site Setup, Authentication programming and Activation of Opening Day content repository – 21 days (Collection development assistance is available. If suggested order information and lists are requested from Baker & Taylor, please allow time for preparation and consortium staff review and order submission) Library website/social media communications preparation – variable (can be in process concurrent with Site Setup) Staff training – variable (once site setup is complete, including opening day collection activation, B&T will work with consortium and library staff for a period of time to be determined that assures understanding and support for the services prior to public launch) Publisher permissions activities (if current collection access transfer to Axis 360 is required) – 60 days (can be in process concurrent with Site Setup) Legacy content activation on Axis 360 – within 10 days from end of permissions activities Loading replacement MARC records for migrated content into OPACs – variable (consortium/member library activity) ILS vendor/ Discovery Layer vendor API integration – variable (member library activity)
A content migration (conversion) timeline will be based upon the number of titles in the collection to be migrated and how long it takes the consortia to reach out to the various publishers for notification. Typically this process will take between two and four weeks. Training and site development can be occurring concurrently with the migration process, so overall, estimate two to four weeks for a project timeline.

Estimated timeframe for project completion is 3-6 months.

OverDrive can complete the project for a new consortia in a very limited time frame, provided there is timely responses from the library members. This can be set up in as little as 2-4 weeks.

Please provide the State with an estimated timeframe for completing the project. We would estimate a minimum timeframe not exceeding six weeks from signature of contract through comprehensive testing to statewide rollout. Please note: This estimate is wholly dependent on timely receipt of the State's initial user data for bulk loading and close collaboration in planning and review of the implementation. The implementation would be a collaborative, staged process undertaken jointly by Infobase Digital Services and State technical personnel.
Onboarding Schedule Week 1 . Welcome Packet sent to libraries   . Invites extended to introductory webinar   . Collect library contact information and IP ranges   . Establish accounts in BiblioLabs internal system   Week 2 and 3 . Host introductory webinar   . Initial contact with library technical service teams to establish authentication and metadata protocols . Determine if there is content to be moved to BiblioBoard . Begin metadata integration. Week 4 . Resolve any remaining technical issues   . Work on BiblioBoard Platform promotion . Migrate content
A new library, from signing of the hoopla Digital Service Agreement (see example Exhibit 1), completion of a 'getting to know your library' survey and actual on-boarding of the library for active patron usage is about 5-6 weeks or less. Good communication with your library's staff is key to this process.

1.7 Please provide the State with your best estimated price range to provide the services/supplies described in this RFI, from lowest estimate to highest estimate.

BAKER & TAYLOR: Final service requirements for the statewide shared resource collection will determine an offering price in any RFP that follows this RFI process. Given that service requirements are not finalized, we offer the following estimated cost information: Pricing consists of 2 elements: 1-Annual Hosting Fee, based upon the number of member libraries and circulation data. Estimated annual hosting fees, based on the preliminary information provided by the State of Montana, are anticipated to range from $ 4,000 to $ 15,000. 2-E-Content Fees, invoiced at the point of content delivery, per item purchased. E-Content is invoiced at publisher list price; pricing for the collection is dependent upon the titles selected for purchase. From time to time, Axis 360 is able to offer publisher promotions that may reduce the cost of content below list prices.

RECORDED BOOKS: OneClickdigital $25,000.00 Adult Core Collection, up to 60 titles added every quarter at no additional charge. OneClickdigital $6,000.00 Children's/Young Adult Core Collection, up to 10 titles added every quarter at no additional charge. Zinio $10,000 access fee plus content IndieFlix $10,000 Comics Plus $15,000 All costs are incurred annually.

Mackin: Our standard pricing is up to 45% off publisher list prices with no minimum order requirements. Our eResource management system and eReader, MackinVIATM, is included as a free service with your first order of digital content from Mackin. You are only charged for digital content.

OverDrive cannot provide pricing on a new multi-type library consortium, but is able to provide pricing upon request based on the type of consortia requested. For pricing reference, please see existing contract between OverDrive and State of Montana for MontanaLibrary2Go.

In order to give the State the most possible information to work with, we are providing a full pricing quote. We are differentiating between the public library provision of Access Video On Demand and the academic provision of Films On Demand for clarification. Please note: The pricing is provided for illustrative purposes but is valid for 90 days from the due date for this RFI response. Access Video On Demand: $60,000.00 Films On Demand: $47,047.50

Pricing is based on level of participation. For the basic BiblioBoard package, pricing can range from $500.00 for an elementary school up to $6000.00 for Montana’s largest library.

Midwest Tape: To assist a library manage the initial usage of our platform, a deposit is required and is based on the population of the library group or independent library - depending on how the library system chooses to provide the service. Please see Exhibit 1 hoopla Service Agreement page 12 for breakdown of suggested initial funding based upon population sizes.

Group 2: Content

2.1 What models and formats does the respondent provide for purchasing or licensing content? What are the consortia pricing models and fee schedules for these formats?

BAKER & TAYLOR: One Copy-One User / Download / License. Some titles carry publisher restrictions regarding the license period for use (finite timeframe / number of circulations). All publishers providing content for Axis 360 support licensing to library consortia on a one-book one-user basis at their standard pricing for libraries. Two key trade publishers require pre-approval for consortia sales. To date, all requests to these publishers for licensing to Axis 360 consortia have been approved. Axis 360 services are invoiced as an annual Hosting, Access and Services fee. Hosting, Access and Services fees are all-inclusive, providing hosting for content, technical support, training, and any ongoing maintenance. Any content purchased is invoiced at the point of delivery of the content; e-content is invoiced at publisher list price.

RECORDED BOOKS: Zinio for Libraries purchases - Annual access fee covering all participating libraries plus content subscription costs. Library picker option if one centralized URL is preferred. Separate URLS for existing subscriptions are also an option. OneClickDigital, IndieFlix, ComicsPlus- Annual access fee covering all participating libraries plus content subscription costs. Library Picker only works for Zinio for Libraries reporting, but would be required for Gateway account setup for the OneClickDigital (if on Gateway), IndieFlix, ComicsPlus

Mackin: Digital content licensing options include single-user, multi-user, perpetual, limited checkout and subscription licensing. We will provide consortia pricing based on the size and scope of each consortium project.

OverDrive: This will vary depending upon the type of consortia established. For a public library consortia, there is one-title/one-user, metered access (time limit or circulation limit), and Max Access annual subscriptions of bundles of content for unlimited simultaneous use from select publishers. For a school consortia, there are additional lending models, such as class sets and short term purchases.

Facts on File: Our model is an annual subscription, usually based on cardholder numbers for public libraries and FTE figures for academic institutions. Infobase does not use metered access pricing (nor do we place any restriction on simultaneous usage from one institution: Access Video On Demand/Films On Demand is for unlimited use by all authorized users.

BiblioLabs offers subscription and perpetual access to eContent packages on the award-winning BiblioBoard Library platform. BiblioBoard content is licensed with unlimited simultaneous user access, and BiblioLabs’ licensing team has negotiated pricing for publisher packages that is highly aggressive for consortia access as well as for individual library access. When eMACS executes a contract with BiblioBoard, member libraries will not have to pay any platform fees beyond those outlined here to take full advantage of the content offerings on BiblioBoard.

With hoopla digital, there is no need to purchase content. All titles on hoopla are available for your patrons to borrow and your library is only charged a per circulation fee (ranging from $0.99 to $4.99 - with the average today being $1.99 across all format borrows) when the title is actually borrowed. Your patrons listen or view the content for a specific time period and it can be returned (just like physical materials) by your patron or it auto-returns following the lending period. Your patrons do not retain the content on their personal devices and hoopla digital manages the digital rights.

2.2 How will the consortium retain content or otherwise be compensated should the respondent’s company cease operation or lose the publisher's permission to distribute the materials?

BAKER & TAYLOR: The library retains the license to the title in accordance with publisher policy. The license agreement submitted with this response (Attachment A) outlines how Baker & Taylor will facilitate the transfer of access of purchased digital materials from Axis 360 to another verified vendor with the relevant publisher permissions. Select publishers (e.g. Harper Collins, MacMillan) have access restrictions based on number of circulations per copy or a time frame. B&T will work with the library to gain permission from the relevant publishers to transfer the title access to the new vendor. No files will be delivered to the library. The new vendor will be responsible for providing the file formats appropriate to its platform. Digital content licenses that have been purchased for the collection will remain accessible for the duration of the license, even if future sales are not allowed by the publisher. Content is not removed from customer sites unless limited-license terms have expired.

RECORDED BOOKS: Zinio for Libraries - prorated credit for unused subscription content; existing content would remain on active subscription site unless required by magazine publisher to remove OneClickDigital - content available as long as platform subscription active IndieFlix - content removal/loss has no credit •ComicsPlus - content removal/loss has no credit

Mackin: Should Mackin cease operations or lose distribution rights, Mackin will collaborate with the publisher and make every effort to continue your access to purchased content.

OverDrive: In the event of a termination or wind down of the OverDrive will fully cooperate with and support the State's continued access to all of its digital content, as may be permitted by the supplying publishers and rights holders.

Facts on File: Infobase, the parent company of Facts On File and Films On Demand, has been in existence since 1940. It began when it launched its flagship World News Digest resource, which has been a publication of record for exactly 75 years, from FDR's winning a third term in office during World War II to the Cold War, the end of that century, up to and including today's breaking events. The company continues to thrive during a transition from publishing primarily print-based content to becoming primarily a top-quality provider digital-based content and resources. The Montana State Library can verify the financial stability of Infobase and its subsidiaries at RFP stage by requesting their most recent financial statements. These would be considered as confidential; i.e., not a matter for public record. With respect to being compensated should Infobase lose rights to a particular producer’s content – the net growth in our collections throughout the year will ensure that any 100 titles hypothetically purged from our collection during a typical academic year will be vastly superseded by at least 3,000 new titles during that same time period.

BiblioLabs’ license provides for content portability for purchased titles. The library retains ownership even if it chooses to terminate its relationship with BiblioLabs.

MIDWEST TAPE: With hoopla digital the library does not purchase content so this question is not applicable to our service.

2.3 Does the respondent provide transition assistance for moving purchased or licensed content to a new platform should the agreement between the respondent and the consortium be terminated?
B&T will work with the library to gain permission from the relevant publishers to transfer the title access to the new vendor. No files will be delivered to the library. The new vendor will be responsible for providing the file formats appropriate to its platform.

RECORDED BOOKS: Zinio for Libraries - no assistance available OneClickDigital - Other publishers content can be moved to a different platform with publisher permission. Recorded Books publications are not transferrable. IndieFlix -no assistance available ComicsPlus -no assistance available

Mackin: Yes. In the event you decide to cease using MackinVIA for access to your digital resources, we pledge to make a good faith effort to 1) represent your interests to our publishing partners in finding an alternative hosting solution, or 2) provide you with a viable portability mechanism while observing the terms of all material license agreements.

OverDrive: Yes.

Facts on File: Since the license for Access Video On Demand/Films On Demand applies to use of the platform to stream content for individual and noncommercial public performance viewing, this question does not directly apply to Infobase's offering.

BiblioLabs will supply digital files for purchased content that will be delivered on a drive in their native format, PDF, ePub, MP3, etc.

MIDWEST TAPE: With hoopla digital the library does not purchase content so this question is not applicable to our service.

2.4 Which publishers and suppliers of downloadable e-content does the respondent have available for consortium licensing or purchase?

BAKER & TAYLOR: Axis 360 offers more than 1 million full-text eBook titles and 60,000 digital audiobooks for Children, Young Adults and Adults. The full catalog of available eBook titles includes new and current fiction and non-fiction titles as well as back list editions; everything from bestsellers to reference editions to classic children’s and young adult titles. Titles represent works from over 400 world class publishers and imprints, including all of the Big 6 publishers (Random House, Harper Collins, Macmillan, Hachette, Penguin and Simon & Schuster). Baker & Taylor also works with key publishers in Academic and Scientific areas, including: Yale University Press Harvard University Press Cambridge University Press Columbia University Press Princeton University Press Indiana University Press American Medical Association American Society of Civil Engineers F.A. Davis IGI Global JIST Works John Benjamins Kogan Page NRC Research McGraw-Hill Wiley New publishers are added regularly; a supplier list, by major supplier, is attached for your reference (Attachment B). All publishers providing content for Axis 360 support licensing to library consortia on a one-book one-user basis at their standard pricing for libraries. Two key trade publishers require pre-approval for consortia sales. To date, all requests to these publishers for licensing to Axis 360 consortia have been approved.

RECORDED BOOKS: Current publisher list for eBooks Akashic Books Baker Publishing Group Barbour Publishing Charlesbridge Publishing Chronicle Books ECW Press Galaxy Press Harlequin Houghton Mifflin Harcourt John Wiley & Sons Kensington Lerner Publishing Group MacMillan Publishers Poisoned Pen Random House Source Books Tyndale House Publishers Unbridled Books Workman Publishing Recorded Books - Distributed Digital Publishers Alcazar AudioWorks Audio Bookshelf Audio Evolution Audio Holdings AudioGO Authors Digital Awdeeo Baker Publishing Group Beacon Press Blackstone Audio, Inc Books on Tape Brilliance Audio ChristianAudio.com Columbia University Press Crossway Audio Dorchester Encyclopaedia Britannica, Inc. Full Cast Audio Galaxy Press getAbstract Hachette Audio HarperCollins Publishers Harvard University Press HighBridge Company InterLingua Publishing InterVarsity Press Island Press Kent State University Press Kessinger Publishing Knowledge Products, Inc. L.A. Theatre Works Linguaphone Listen & Live Audio, Inc. Macmillan Audio Made for Success, Inc. M-Y Books Naxos Audiobooks Oasis Audio Penguin Group (USA), Inc. PrepLogic LLC Random House Audio Publishing Group Reagent Press LLC Reality Press Sapphire Digital Scholastic Audio Simon & Schuster Audio Sounds True Tantor Media, Inc The New Press Treasure Publishing Trenna Productions University of California Press University of Michigan Press University of North Carolina Press Weston Woods Studios Yale University Press Zondervan

Mackin: We work with over 100 digital content publishers including ABC-CLIO, ABDO, August House, Bancroft Press, Bearport, Bellwether, Candlewick Press, Capstone, Cavendish Square (Rosen), Crabtree, Creative Teaching Press, Dawn Publications, Enslow (Rosen), Flowerpot Press, Gareth Stevens, Hachette, HarperCollins, Highlights, Inc., Independent Publishers Group, Jump!, Mason Crest, Peachtree Publishers, Purple Toad Publishing, Saddleback, Soundzabound and TumbleBookCloud, and our list continues to grow. Please see attached list of existing digital publisher contracts. We will provide consortia pricing based on the size and scope of each consortium project.

OverDrive offers over a million items of digital content from over 5,000 publishers. This list will vary slightly between public library consortia rights and school consortia rights.

Facts on File: Several hundred producers partner with us to offer their streaming content over Access Video On Demand/Films On Demand. This video is available for noncommercial public performance, but is not downloadable. Infobase's Access Video On Demand/Films On Demand includes a small amount of ancillary content, such as instructor guides accompanying specific videos, that is downloadable in PDF format. This content is published by Infobase's proprietary programming organizations and is licensed for perpetual use in conjunction with the streamed content.

BiblioLabs: Descriptions of Publisher Content available for licensing or purchase can be found here: http://catalogs.biblioboard.com/

MIDWEST TAPE: With hoopla digital the library does not purchase content so this question is not applicable to our service.

2.5 For downloadable e-books and audio: do collections offered cover the most recent three years of published bestseller literature or content? For other downloadable and streaming formats, please describe the scope of your available collections.

BAKER & TAYLOR: Yes, titles offered cover the most recent 3 years of published bestseller literature, and more. Please see 2.4 above for details.

RECORDED BOOKS: Content includes publications dating back to the first eAudio publications in 1979 through current eBook and eAudio publications as recently as today.

Mackin offers over 350,000 digital resources including the best-selling titles attractive to the PK-12 educational market in both audio and eBook format, including: The Sword of Summer, Out of My Mind, Paper Towns, The Rabbit Who Wants to Fall Asleep, The Martian, Why Not Me?, Memory Man, and many others. Mackin’s downloadable and streaming formats include 300,000 eBooks, 50,000 digital audio books, hundreds of databases, interactive eBooks from 12 different publishers and streaming video from TMW Media Group and Visual Learning Systems. We offer a variety of licensing options including single-user, multi-user, perpetual, limited checkout and subscription. As soon as our publishers make eVersions of print content available to us, they will be available to you for purchase.

Yes, the OverDrive catalog has a large majority of the eBook and audiobook bestsellers for the last three years. OverDrive also offers streaming video titles from major studios on the same platform, and these videos can be purchased under other lending models, such as cost-per-circ.

Facts on File: Please see our response to 2.6 below, which itemizes the scope and size of Access Video On Demand's available collection.

BiblioBoard eBook collections offer a vast selection of diverse content modules that range from the 1800s to 2015. BiblioLabs focuses on licensing content that helps libraries meet the needs of their communities. We focus particularly in areas that have historically been underserved, including Early Literacy, Reluctant Readers, Health and Wellness, LGBQT, and Foreign Language. We work with over 450 publishers offering fiction and non-fiction content across a wide variety of genres including: Children’s titles, Young Adult titles, Popular Fiction, Lifestyle and Personal Development, Contemporary Nonfiction, Comics and Graphic Novels, Health and Wellness, Language Learning, LGBQT+, Spanish Language, Self-Help, History, Financial Literacy and Career Building, Global and Local Culture, Religious and Spiritual Resources and Videos.

MIDWEST TAPE: Our Content Developers work daily with all studios and publishers to offer a depth of collection needed by your patrons. As of this date hoopla has over 360,000 titles available. This includes 7,448 video titles; 11,935 TV episodes; 20,809 audio book titles; 267,422 full length music albums; 55,737 ebooks and 4,162 comics. Currently, hoopla has over nearly 238 different studios, networks, labels and publishers supplying content with more being added each day. Your patrons will discover an array of e-books and audiobooks that appeal to their reading and/or listening needs.

2.6 Respondent must describe the broad subject categories covered by e-content collections.
BAKER & TAYLOR: Please see item 2.4 for publisher and audience coverage.

RECORDED BOOKS: OneClickDigital offers bestselling and popular content for mobile and desktop users. Zinio provides popular magazines in art, entertainment, lifestyle and more. They also include interactive elements. 1 IndieFlix includes movies from all popular genres, including Film festival features and shorts, Classic movies and television programs, and content from more than 50 countries, including the best of Sundance, Cannes, Tribeca and more. ComicsPlus makes thousands of digital graphic novels and comics available. It’s also an online streaming service that provides libraries with access to thousands of digital graphic novels, comic books and manga.

Mackin: Our digital content caters to patrons from early childhood through young adult. Our collection appeals to a variety of interests, including animals, adventure, mystery and suspense, romance, sci-fi and fantasy, graphic novels, folklore, fairytales, mythology, historical fiction and others. Our quality digital resources actively support educational growth in the community through categories such as history, math, social studies, science, technology and transportation, geography, classic literature and other topics.

OverDrive offers hundreds broad categories of digital content, including fiction, nonfiction, trade, professional development, classic literature, historical fiction, young adult, women's fiction, women's studies, writing, urban fantasy, urban fiction, true crime, action, adventure, African American fiction and nonfiction, art, beginning reader, busines, biography and autobiography, careers, cartoons, chick lit fiction, children, Christian fiction and nonfiction, religious titles, comedy, computer technology, comic and graphic books, crime, crafts, cookbooks, environment, education, fantasy, epic fantasy, erotic literature, feature films, foreign language study, games, gardening, geography, general fiction, health care, health and fitness, historical fiction and romance, history, holidays, home decor and design, humor fiction and nonfiction, human rights, juvenile literature, etc.

Facts on File: The accompanying document Access Video On Demand—Subject Collections.PDF is a complete itemization of Access Video On Demand's top-level subject listing, with the number of programs indicated for each. Please note that these numbers grow, as new content is added to the site on a daily basis. We are also attaching our basic Fact Sheet for patrons as a PDF, giving additional background on these subject collections. This document is entitled Access Video On Demand PatronFlyer.PDF. Finally, we are providing a limited-time trial for the State to preview our content, at the following URL: http://online.infobaselearning.com/Direct.aspx?aid=237347&pid=WE00. Username: montana607; password: 9ky148. This trial is available to designated State viewers only through November 30, 2015.

BiblioBoard Ebook Collections: • Children’s Books BiblioBoard’s Children’s eBook collection includes more than 7590 titles. Included is contemporary content from high-quality publishers in education, including Arbordale, Orca, Rourke Media, and Teacher Created Materials, and titles for reluctant readers. Many of these titles include lesson plans, vocabulary analysis, and discussion questions and are designed to engage young readers with interesting content in both fiction and non-fiction genres. • Comics & Graphic Novels With over 3900 titles to choose from, this collection offers fans a huge selection of content from well-known publishers of Comics and Graphic Novels such as: Dark Horse Comics, Valiant Entertainment, Papercutz and Classic Comics whose exciting collection of comics dates back to the 1930’s, premiere creator of Christian graphic media, Kingstone Media, Japanese publisher Eigo Manga and more. • Contemporary Nonfiction This eBook collection contains more than 6500 titles including high-quality fiction and nonfiction for children and adults. Rio Grande Books offers titles celebrating Southwestern culture, and University Presses like: Purdue University Press, Manchester University Press, UNC Press, University of South Carolina Press offer outstanding educational content. Other quality publishers include China Books, African Books Collective and The Ultimate History Project. **This is a partial response. See remaining text in separate attached document

MIDWEST TAPE: As of this date hoopla has over 360,000 titles available. This includes 7,448 video titles; 11,935 TV episodes; 20,809 audio book titles; 267,422 full length music albums; 55,737 ebooks and 4,162 comics covering subject matter that appeals to Adult, Young Adult, Children’s (educational & entertainment content). Patrons can browse the hoopla app or website by the following standard categories –New & Notables; Top Titles; Just Added; Genres; Featured Children’s Movies; Award Winners & Nominees; Featured Classics; Featured Spanish; Yoga Movies, Fitness and Exercise, and movies for Home Schooling. The library also is provided the opportunity to create special collections; Music-Billboard Top titles; New Music Tuesdays; New & Notables; Top Titles; Just Added; Genres; ‘Under the Radar’; Featured Spanish Music; Featured Children’s Music; Greatest Hits; Legends of Rock; Music from Movies. Audiobooks-New & Notables; Top Titles; Just Added; Genres; Featured Children’s Audio books; Popular Audio book Series; Audio books from the Movies; Spiritual and Religious. ebooks- Featured, Popular, Genres, Adapted to Film, Celebrity Biographies, Children’s, Children’s Educational, Christian Fiction, Christian Fiction, Christian Living, Cook Books, Health & Nutrition, Just Added, Sports Fans, Tween, Urban Fiction, Women’s Interest and Young Adult. Comics- Crime & Justice, DC Comics, For Young Imaginations, Funny, Just Added To Hoopla, Leading Ladies, Other Worlds of Imagination, Pulse-Pounding, Superheroes and Terrifying. Currently, hoopla has over nearly 230 different studios, networks, labels and publishers supplying content with more being added each day. Over 80% of movie and television catalog cannot be found on competing services, such as Netflix and other library services – meaning that hoopla provides cardholders with the ultimate entertainment and

2.7 What file types does the respondent provide for each format?

BAKER & TAYLOR: eBooks and digital audiobook content are provided in Axis 360 format for use in the Axis 360 apps for Android and iOS devices and Window-based PCs. Content is also delivered in industry-standard EPUB and/or PDF for use on devices that require Adobe DRM.

RECORDED BOOKS: Zinio -all magazines are streamed or downloaded as flowed-pdf files in the Zinio Reader for online streaming in a browser; and/or the Zinio for Libraries apps for iPad, iPhone, Android, Kindle Fire/HD/HDX. A separate file format is not available for use in third-party readers. OneClickDigital, IndieFlix, ComicsPlus all stream into a proprietary browser reader/viewer for each service. The OneClickDigital app also plays the eAudio and/or eBook reader. A separate file format is not available for use in third-party devices.

Mackin: EBook files from the publisher are converted into MackinVIA™’s proprietary format in order to provide patrons with an enriched reading experience. Registered patrons enjoy highlighting, resource citing, dictionary lookup, designating favorites, and note-taking capabilities. Patrons may view basic eResource information including title, author, due date and table of contents; toggle between single-page and dual-page views; select background and text color options; jump to page numbers; and bookmark pages. Our MackinVIA eReader is compatible with nearly all desktop, laptop and mobile devices and is also available as a free app from multiple app stores.

OverDrive: eBook: EPUB, PDF, OverDrive Read (browser-based reading format that does not require download). Audiobook: MP3 and OverDrive Listen (browser-based streaming audio format that does not require the user to download the title to access it). Video: Streaming

Facts on File: All video content is streamed from the host server via the MP4 video format using an HTML5 player. Infobase migrated its catalog of content to a consistent format to relieve library staff and patrons of the necessity to select among QuickTime, Windows Media, and Flash formats. Instead, they can focus on the quality of the video stream—including optional closed captioning. The Access Video On Demand video player features built-in technology that can detect and adjust automatically to the institution’s available bandwidth, to deliver the best user experience possible. Library staff and patrons may also use the "Export to Excel" function to create their own Excel files of content listings—whether by content area (at subject, topic, or subtopic level), producer, or as search results—for offline archiving.

Bibliolabs: • File types for Books: PDF, ePUB • File type for Audio: mp3 • File types for Articles: PDF, ePUB, JPG, PNG, GIF ***NOTE: PNG and GIF images are converted to JPG • File types for Video: mp4, mpg, avi, 3gp, flv, divx, webm, ogg • File types for Images: JPG, PNG, GIF NOTE: PNG and GIF images are converted to JPG • File types for Other Documents: PDF, ePUB, JPG, PNG, GIF • NOTE: PNG and GIF images are converted to JPG

MIDWEST TAPE: Our content is viewed or listened to by today's most popular mobile devices and web browsers.

2.8 How will the respondent notify participating libraries when or if titles are added or subtracted from collections or when significant changes are made to the content, indexing, or interface to any collection? The respondent must provide narrative of how it will provide this service.

BAKER & TAYLOR: Content licensed for use on the Axis 360 platform is not removed, unless publisher license lifetime limitations have been reached. For metered content, advance notification of upcoming expirations are sent to the Axis 360 Administrator who may determine that titles or copies should be reordered. 1) Added / Deleted: Library administrator(s) will receive an email notification when ordered titles have been delivered or of expiring titles that are to be deleted. 2) Expiring: Administrators receive advance notice of expiration for titles licensed under limited-access models to allow for reordering. Expiration notices are sent when limited-access titles reach their limits and have been removed from the customer’s repository. Some titles may have publisher restrictions regarding the number of available circulations or the length of time associated with the license. B&T provides an automatic notification to the Administrator prior to the expiration of any such title license. The Administrator determines the threshold “number of days or circulations prior to expiration” required to trigger the notification. These notification reports, delivered weekly via e-mail, are available to make the Administrator aware of any pending expiration dates. Additionally, for your convenience, the title(s) in question will also be delivered in a Title Source 360 cart (our online selection and ordering site) for easy review and ordering.

RECORDED BOOKS: Content is added for purchase as new metadata is received from publishers, allowing for pre-ordering of content. Content is only removed if rights are lost to be sold in the library market. The library will be notified by e-mail when titles and content are delivered.

Mackin will notify the purchasing party of new titles added to the collection at the time an order is fulfilled and loaded into MackinVIA. This can be done in the form of both automated shipment notifications and/or emails sent from the Mackin project manager to a designated contact from the purchasing party. With the exception of expiring subscriptions, Mackin will not subtract titles from a collection unless asked to do so by the purchasing party. The purchasing party may opt-in to subscription renewal notifications.

OverDrive's Marketplace provides touts of new releases, sales, and offers the ability to search for top titles not currently in the collection. OverDrive sends out newsletters to alert of new content and alerts libraries in advance of significant changes coming to the interface. If titles are removed by the consortium admin, they can run a report to pull title list of all weeded titles to distribute to consortium members for their records.

Facts on File: From Infobase's perspective, two separate questions are posed here. We have two modes of notification for new titles: Subscribers' authorized administrator contacts can obtain this information through the Admin portal, where it is archived monthly, and are alerted of new content collection via a monthly email that highlights all titles that entered their collection within the past 30 days. All individual users can also sign up for monthly email notification of new titles by subject (for any single subject, and combination of subjects, or all subjects). For the small number of subtracted titles (see our response to 2.9 below), changes are made semiannually and the corresponding MARC record delete files are posted so that an administrator can purge their catalog of the titles removed. The MARC record collections are provided to subscribing institutions through the Admin portal. Regarding platform and interface changes, major upgrades are announced several weeks in advance with a preview of the upcoming delivery. Subscriber contacts are notified by email of the change, and we work with key customer representatives for large statewide deployments to make their users aware of any change. [Please note: We will officially launch a major platform upgrade of our complete video platform in early January 2016, for which a full beta version will be available for preview in December 2015. The State can obtain special preview access to the beta version by request to Angel DeRue (aderue@infobaselearning.com).

Bibliolabs adds content on a regular basis to the BiblioBoard Platform. When a subscription package is updated or if content is removed, BiblioLabs will notify the Library by e-mail within 72 hours with MARC record updates. If we ever need to delete items, we will notify libraries immediately to prevent issues with broken links. We inform libraries of UI changes through a user’s groups newsletter, email and personal demos at least 30 days before release.

MIDWEST TAPE: New titles are added daily and can be found by your patrons either through standard browsing and searching functionalities or within 'collections' created by our hoopla team or by the library themselves to feature new content, specific content such as tie-ins with holidays or special events.

2.9 How will the respondent compensate the consortium for content that is removed by the respondent from the shared collection?

BAKER & TAYLOR: Digital content licenses that have been purchased for the collection will remain accessible for the duration of the license, even if future sales are not allowed by the publisher. Content is not removed from customer sites unless limited-license terms have expired. If content must be removed for other reasons, such a corrupt or unrenderable file, the consortium will be credited for the affected titles.

RECORDED BOOKS: Zinio for Libraries - See 2.2 - all content is curated and selected by library OneClickDigital - no assistance available IndieFlix - no assistance available ComicsPlus -no assistance available

Mackin: With the exception of expiring subscriptions, Mackin will not remove titles from a collection unless asked to do so by the purchasing party. The purchasing party may opt-in to subscription renewal notifications.
This varies from case-to-case and the reason why content may need to be removed.

Facts on File: A small quantity of programs is removed each year because of either license expiration or obsolescence. This typically amounts to a couple of hundred programs, or fewer, but does vary from year to year. Our acquisitions team replaces these programs with comparable and more current content, ensuring that the collection remains up to date.

It is rare for content to be removed from the BiblioBoard platform. In the event content is removed, BiblioLabs will credit the consortium for any removed content.

MIDWEST TAPE: With hoopla digital the library does not purchase content so this question is not applicable to our service.

2.10 How does the respondent add “copies” to titles in the existing collection when needed?

BAKER & TAYLOR: Additional copy licenses can be purchased at any time to supplement the consortium shared collection titles.

RECORDED BOOKS: Zinio for Libraries - all content is curated and selected by library, when title added either full year or prorated subscription is added to the collection within 1 business day upon receiving the order OneClickDigital - core collection titles added quarterly; subscription titles as they publish, individual titles selected by library and available within 1 business day upon receiving the order. IndieFlix -IndieFlix curates full collection and adds titles ongoing. ComicsPlus - CP curates full collection and adds titles ongoing.

Mackin: After receiving your order, Mackin processes the order and places the additional copies into your MackinVIA account.

The additional titles would need to be purchased within the OverDrive Marketplace and they are added to the site within hours of purchasing for lending capabilities.

Facts on File: Since Access Video On Demand/Films On Demand does not restrict subscriber access, this question does not apply. Unlimited simultaneous use of the resource and/or any individual program within it comes with the subscription.

All of the content on BiblioBoard is available with unlimited multi-user access. Therefore, “extra copies” are not required.

All titles on hoopla digital are available for simultaneous use by your patrons so there is no need to 'add copies' for your patrons.

2.11 How are titles added or made available in the consortium collection?

BAKER & TAYLOR: The consortium will be provided with access to Baker & Taylor's Title Source collection development and acquisitions website. All digital content available for Axis 360 is cataloged in Title Source, which also provides enriched metadata to aid in selecting appropriate content for the shared collection. Ordered content, as available for distribution, is activated on the consortium website within 2-3 hours of order placement.

RECORDED BOOKS: Zinio for Libraries - See 2.2 - all content is curated and selected by library OneClickDigital - no assistance available IndieFlix - no assistance available ComicsPlus - no assistance available

Mackin: The purchasing party may add copies to titles in an existing collection simply by placing an order with Mackin. Additional copies become available in MackinVIA at the time of order fulfillment.

Titles are purchased within the OverDrive Marketplace and then made available for lending at the OverDrive-hosted consortium website.

Facts on File: New content is added to the site on a daily basis. Each new title comes with full multiple subject classification (for access through the taxonomy); full metadata at both title and its constituent segment levels; full closed captioning; full interactive transcript; MARC record; and Google Translate integration. New titles appear automatically as "Recently Added" and are automatically included in lists of recently added titles by subject. In our current delivery, their thumbnail images also display a "Recently Added" banner.

All of the content on BiblioBoard is sold (in perpetuity or via subscription) in packages we call Modules. Modules are comprised of Anthologies which are curated content packages organized thematically by BiblioLabs’ editorial team. These curatorial efforts ensure that the Library’s customers can find content by browsing as well as by searching. They also help us match libraries with the content that will offer the most value to them. This system eliminates the need for title-by-title selection for content from high-interest publishers and enables us to keep the cost per book and ultimately circulation low. We frequently pursue content on librarian request and have developed a unique portfolio of unlimited multi-user access content in just this way. To further minimize guesswork in collection development, we encourage libraries to take an evidence-based approach to choosing Modules. We will happily give the library 30-60 day trials with full customer access. The Library can opt to have BiblioLabs initiate content trials automatically based on a profile or opt to receive notifications about newly available content by e-mail. To place an order, the Library can email or telephone its Library Relations Manager. Content will be turned on within 1 business day and will usually be made available within 60 minutes. MARC records can be picked up at BiblioLabs’ FTP site at any time. If a library licenses content directly from a publisher for unlimited use, the content can be added to BiblioBoard. As long as the library has rights to make content available with unlimited simultaneous access, it can be added to the BiblioBoard platform for either individual library or consortium use. In some cases, BiblioLabs manages the ingestion of the content, and in others, the library uploads the content directly using the *BiblioBoard Creator tool set. eBooks can be submitted in ePubs or PDF format. *Partial response- see remaining text in separate attachment.

MIDWEST TAPE: Titles across the entire platform are added daily and currently provides over 267,000 music titles (today's newest releases included); 7400 movie titles; 11,000 television episodes; 20,000 e-audiobooks; 55,000 e-books; 4,000 comics.

2.12 How can titles be removed from the consortium collection?

BAKER & TAYLOR: Titles that are no longer wanted can be removed by Baker & Taylor on request. The consortium should then remove corresponding MARC records from its catalogs.

RECORDED BOOKS: Zinio for Libraries - submit title(s) to be removed - removed by RBdigital within 1 business day. OneClickDigital - library admin may suppress any title - removed/suppressed immediately IndieFlix - not available ComicsPlus - not available

Mackin: The consortium administrator may inactivate materials from the consortium collection, making them inaccessible to patrons. Mackin may remove titles permanently upon request.

OverDrive: Titles can be weeded from the collection through the admin and purchasing portal, OverDrive Marketplace.

Facts on File: Authorized administrators from any consortium member, at any consortium level, can suppress either whole subject collections and/or individual titles, via the Admin portal. Please see also our response to 2.9 above.

BiblioLabs: The Consortium will have a dedicated Library Relations Manager that will respond to any request for removal of titles.

RECORDED BOOKS: With hoopla digital the library does not purchase content and all titles are available to patrons for listening and viewing at any time. Certain titles could be blocked if needed.

2.13 Can registered end-users place holds on titles?

BAKER & TAYLOR: Yes. Users wishing to place holds provide an email address and are notified by email when holds become available for them. The consortium will set the number of days a user will have to respond to a holds notification before the next person in queue is offered the title. Users may also suspend holds if they are not ready to borrow, and will retain their position in the holds queue once the suspension is removed.

RECORDED BOOKS: Yes- OneClick Digital allows holds. IndieFlix, Zinio, and ComicsPlus have unlimited availability, no hold is needed to check out content.

Mackin: Yes, a registered end-user may request titles currently checked out to another user. Once the title becomes available, the registered end-user will have a limited window of time (determined by the MackinVIA administrator) to checkout the digital resource. If an email address is associated with the patron account, an email notification will be sent indicating the title’s availability.

OverDrive: Yes.

Facts on File: This question does not apply to Access Video On Demand/Films On Demand, which places no restriction on simultaneous access to individual programs.

All of the content on BiblioBoard is licensed on an unlimited multi-user access basis so users do not have to endure tedious “check-out” routines, waitlists, or holds. They simply tap and read, view or listen.

MIDWEST TAPE: All titles are available for simultaneous use by your patrons so there is no need to place holds on any titles. Available all of the time!

2.14 Can registered end-users make purchase requests or recommendations? If “yes,” please describe this process.

BAKER & TAYLOR: The consortium will have the option to enable Patron Recommendations on its Axis 360 website. When Patron Recommendations are enabled, user search results will include all items available for sale on Axis 360, not just titles currently owned by the consortium. Users can recommend titles for purchase via the interface, and requests are reviewed by Library Administration staff for purchase. Users can elect to be placed on the holds queue for items they recommend that are purchased and will then have priority access to the title when it becomes available.

RECORDED BOOKS: OneClickDigital can make requests by logging into their account, clicking on My Account, then choosing My Recommendations. IndieFlix, ComicsPlus, and Zinio users do not have this capability.

Mackin: Registered end-users cannot make purchase requests or recommendations from within the MackinVIA system. However, end-users may rate currently purchased resources on a five-point scale from within MackinVIA.

Yes, OverDrive offers the ability to add a "Recommend to Library" button to the OverDrive-hosted website where users can recommend titles to be added to the digital collection.

Facts on File: Any comments or suggestions from end users are welcome, and can be relayed through our Support Center, via email, live online chat, or toll-free telephone. Our upcoming upgrade will also include a recommendation engine.

Bibliolabs: Not at this time.

MIDWEST TAPE: Yes! Direct from their mobile device (i.e. phone, tablet or web browser) the user can contact our staff to make title suggestions or address technical questions. Each of your libraries within the consortium will be provided with a library dashboard in which the information from your own staff can be transmitted to our team of collection developers to increase and enhance our title offering.

2.15 What options are available for providing a backup of all online accessed collections?

BAKER & TAYLOR: All repository content resides on B&T servers and may be restored from backup, should any issues arise. B&T performs daily backups and utilizes geo-redundancy to ensure there is no loss of content.

RECORDED BOOKS: Zinio for Libraries - RBdigital manages multiple server bakups OneClickDigital - RBdigital manages multiple server backups IndieFlix - IF manages multiple server backups ComicsPlus - ComicsPlus manages multiple server backups

Mackin-hosted content is backed up nightly to redundant off-site servers, and back-up drives to the back-ups are stored off premises. Publisher-hosted material is hosted on the publisher’s server(s). Mackin provides content over the internet and no content will be stored on the library’s servers.

OverDrive's agreements with its supplying publishers require it to host the digital content on its' own secure servers. OverDrive backs up its servers according to industy-recommended practices.

Facts on File: The host servers that retrieve and deliver the content stream are fully load-balanced and redundant with automatic fail-over in place.

BiblioLabs: Our files are secured by Amazon with their Amazon Web Services (AWS), one of the leading services in cloud computing. AWS is a secure, durable technology platform with industry-recognized certifications and audits: PCI DSS Level 1, ISO 27001, FISMA Moderate, FedRAMP, HIPAA, and SOC 1 (formerly referred to as SAS 70 and/or SSAE 16) and SOC 2 audit reports. AWS services and data centers have multiple layers of operational and physical security to ensure the integrity and safety of data. If the consortium purchases titles perpetually, BiblioLabs can deliver book files on a hard drive to the consortium. These can serve as backup and also allows the consortium to port the titles to another platform if desired in the future.

MIDWEST TAPE: hoopla digital is a cloud-based system and Midwest Tape as its host company provides the server maintenance. The library does not have to manage any system or content, we do it all for you.

2.16 Respondent must explain any lag time between the publication dates of print new titles in the subject areas offered and the time in which they are available through the e-content service in digital format.

BAKER & TAYLOR: In most cases, including content from the major trade publishers, the e-version and the print edition of a title are released simultaneously. However, the timing of the release of any version/format of a work is at the discretion of the publisher.

RECORDED BOOKS: Zinio for Libraries - typically simultaneous or up to 1-business day lag OneClickDigital - simultaneous or as full content metadata is available from the source publisher IndieFlix - simultaneous ComicsPlus - typically simultaneous or based on publisher requirements

Mackin: Availability of eBook versions is contingent upon the publishers. As soon as publishers make eVersions available to Mackin, the eVersions will be available for purchase.

OverDrive does not control any lag time that may exist between a title being available in print and it being available in digital format. OverDrive is constantly working with publishers to ensure that this is usually the same date and in most cases, the digital copy is available at the same time as the print, and OverDrive offers pre-sale capabilities for most of these popular titles.

N/A to Access Video On Demand/Films On Demand. We are in some cases providing historical news coverage and other material, including full-length feature films from around the world, so the "lag time" varies greatly according to the nature of the acquired content.

BiblioLabs: This is not a program for current bestsellers, but so far there is good evidence that patrons will opt for a good user experience over bestselling content. Over the 7 months of the Massachusetts eBook Project’s pilot period, circulation of BiblioBoard content was more than double that of the traditional eBook vendor every month—even though the traditional vendor’s content represented many bestselling titles.

MIDWEST TAPE: No title appears on the hoopla digital platform until it is available for viewing. hoopla does not feature advanced notification of upcoming releases. We offer simultaneous releases on Music CDs and some movie titles.

2.17 What is the respondent’s policy with regard to fair use?

BAKER & TAYLOR: Baker & Taylor is a distributor, not an originator, of content and does not have a policy regarding fair use. Access and use of content via the Axis 360 platform is determined by publisher permissions and DRM settings that are managed by the services.

RECORDED BOOKS: Each user has right in terms of use to use online and/or print of relevant study material for their own personal/private use. They may not duplicate and/or resell for other users.

Mackin: Authorized patrons may access and/or download digital content on the MackinVIA platform for any use consistent with the relevant fair use doctrine or similar law in your jurisdiction. However, content providers have the discretion to restrict functions such as copy/paste, printing and text-to-speech.

OverDrive respects a school and library's rights to fair use and allows digital content to be used in any manner that falls under fair use that does not violate OverDrive's terms with its supplying publishers.

Facts on File: This question does not apply directly to Access Video On Demand/Films On Demand, in the sense that no direct use is made of the content outside the site. The content of the delivered programming can be incorporated by playlist, persistent URL, or Learning Management System integration, but it is always streamed from the On Demand servers. With regard to shared viewing, noncommercial public screening within a library is authorized as part of the subscription, as is "passive" background viewing—for example, from a monitor in a relevant section of the circulation collection. No charge may be made for any viewing of Access Video On Demand/Films On Demand content. For additional information, please see the document http://avod.films.com/PortalTerms.aspx after login to our provided trial site.

BiblioLabs places no restrictions on use of content under the Fair Use Provision of U.S. Copyright law.

MIDWEST TAPE: hoopla e-content is provided through approval of e-content vendors.

2.18 Montana State Library is interested in opportunities for increasing access to e-content through collaboration with other state library agencies as well as with authors, public libraries, publishers, and other content creators, distributors, and organizations. Please describe any collaborative initiatives in which your company has engaged.

BAKER & TAYLOR: Baker & Taylor is committed to helping libraries connect readers with community resources. For example, our Axis 360 digital platform is powering digital resource sharing between Johnson County Library and the Blue Valley Schools and other school districts around Kansas City, KS. Ensuring that students can use ebooks and e-audiobooks from their school as well as from their public library, on the same familiar platform, provides continuity of access and increases utilization of publicly-funded resources. We are also extremely proud to be the content technology partner to the White House’s new Open eBooks Initiative, contributing our Axis 360 infrastructure and services. This important project, coordinated by the White House and involving B&T, DPLA, First Book and New York Public Library, provides age-appropriate digital books to underprivileged children throughout the United States. Baker & Taylor is also supplying collection development expertise and tools so that the thousands of titles that participating publishers are donating to the program are aligned to the reading level of these deserving young readers.

RECORDED BOOKS: Zinio for Libraries - regional publications may contact Zinio.com for inclusion in Zinio for Libraries OneClickDigital - regional publishers may contact Recorded Books acquisitions for inclusion in OneClickdigital. IndieFlix - regional film producers/agencies may contact IndieFlix.com for submission review. ComisPlus - not applicable

Mackin: While not an exhaustive list, Mackin has collaborated with EasyBib, Symbaloo, Aeries SIS, Renaissance Learning, StudySync, Alexandria, SirsiDynix, Clever, Atriuum, Eduvision, Finalsite, Focus School Software, Innovative, Mandarin Oasis, L4U, Opals, Oracle and Munis. Mackin’s strategic partnerships enable it to offer free promotional content, increased eReader functionality, and clean integrations with various library management and purchasing systems. Mackin partners with libraries and the community through its free Funds4Books library fundraising service. All monies donated go directly towards the purchase of library content. HereBeFiction.org is a collaborative effort to promote the less familiar fiction works available from publishers traditionally known for providing informational texts. HereBeFiction.org supporters work with these publishers to provide librarians with free or discounted copies of these works. Mackin’s publisher connections have been integral to the success of the project, and the MackinVIA platform provides easy access to the digital titles. Please visit http://www.herebefiction.org/ for more information.

OverDrive collaborates with thousands of publishers and authors, as well as associations such as the ALA and other library advocacy groups to increase access to digital content. OverDrive offers a Local Content feature, where libraries can upload locally sourced and owned digital content (not purchased from a third party vendor). OverDrive can also accept digital content transfers from other vendors in the event a library no longer wishes to access those titles on another platform, subject to applicable publisher permissions. OverDrive also has user groups and attends hundreds of trade shows throughout the year to gain insight and knowledge from other industry veterans, as well as libraries and users, on how best to improve the product and expand its offerings to those most desired by the user community.

Facts on File: Our upcoming enhanced delivery available in January 2016 will feature opportunities for sharing access to customer- and user-generated content through the On Demand platform. To give an example of a similar collaboration: Our current contract with SC ETV, statewide in South Carolina, delivers our K-12 video-based resource Learn360 through the state's educational public television portal, integrating seamlessly with SC ETV's own content and allowing individual districts and schools to upload their own approved content for sharing as well. A pricing model is currently under development to allow institutions to have cloud-based storage on the Infobase servers for items such as user-generated video content and licensed video content from other sources. This access would also allow for optional correlation of customers' hosted content to educational standards, and provision of accompanying transcripts.

BiblioBoard offers two add-on products that can support libraries in engaging content creators in their communities: SELF-e and BiblioBoard Creator. SELF-e is a collaboration between Library Journal and BiblioBoard that enables authors and libraries to work together and expose notable self-published eBooks to readers looking to discover something new. It’s a simple and effective way to provide access to eBooks by local authors and build a community around indie writing. The program streamlines accepting author submissions, licensing, reviewing for decency, curating and providing discovery and access to these works. With a SELF-e subscription, Montana libraries will get a branded SELF-e submission page and a module with full-text eBooks from Montana authors that opt into the program. Soon To Be Famous eBooks may also be included in the module to give broad access to those titles if desired. Using BiblioBoard Creator’s digital publishing tools, libraries can easily create similar programs that feature the work of local artists, musicians, and filmmakers or showcase other locally significant content. Librarians or designated patrons can create visually stunning multimedia digital exhibits for the BiblioBoard Library platform without any technical expertise required. Content can be simply uploaded, annotated, and organized; or the curatorial tool can be integrated with existing content repositories to streamline the exhibit creation process. This is about engaging librarians, teachers, students, historians and others with the state’s digitized collections in a way that is both educational and fun. Academics are using the technology to create open textbooks, expose scholarship on campus and share institutional history. K-12 teachers are using it to engage students in building digital exhibits combining primary sources and student work. *Partial response. See remaining text on separate attachment.

MIDWEST TAPE: Over 850 libraries (including libraries within consortiums) are utilizing hoopla digital at present. These libraries have provided feedback and suggestions for content, patron and staff engagement ideas and have been a driving force in advancing hoopla digital since its inception.

2.19 Does the respondent provide the option to automatically acquire or purchase OCLC MARC records for purchased titles? Describe the process for delivering catalog records to the consortium for participating libraries.

BAKER & TAYLOR: Newly ordered eBooks and eAudiobooks are added to the Library’s Axis 360 collection within 2 hours of receipt of order. Baker & Taylor MARC-formatted records are available (free of charge) within 24-48 hours. Customized MARC records, including OCLC cataloging if available, can be purchased. Fees associated with customization are dependent upon the level of customization required. If updates or customization is required, please expect 5-7 days for fulfillment. MARC records are provided on a per-order basis upon fulfillment.

RECORDED BOOKS: Libraries are set up with the FTP site for delivery of records, as well as the credentials required to log in to the FTP site. Through instructions for downloading MARC files and uploading them to ILS are also provided. Libraries are notified via email each time new files are delivered and available.
Mackin: Complete, available MARC records are delivered together with Mackin’s digital content at no additional charge. Libraries may opt-in to an automated shipment notification to receive MARC records by email or they may download them from Mackin.com.

Yes, OverDrive offers OCLC MARC records for purchased titles. These are ordered by OverDrive on behalf of the library and the library will receive OCLC MARC records with a custom URL in field 856 specific to your library. These are charged as a pass-thru cost with no markup from OverDrive.

Facts on File: As stated, Infobase provides full MARC records with OCLC numbers for all Access Video On Demand/Films On Demand programs, complimentary with the subscription. Monthly updates to the MARC records, tracking the new titles added, are also included. These are available via the Admin portal, and an email notification is sent out to Admin contacts when they are posted. A MARC records batch delete file is provided semiannually through the Admin portal to account for any purged titles.

BiblioLabs provides MARC records for all content on BiblioBoard that can be easily loaded into library systems. All MARC records are available free of charge and are delivered either through email or via FTP. BiblioLabs will be offering an OCLC cataloging option in the coming months.

MIDWEST TAPE: This topic is best explained in our Attachment A, Section 10 regarding Cataloging. These records are provided free of charge.

2.20 The respondent must describe the authority control for names and subjects in the database. Respondent must indicate the source of authority. Respondent must respond with description of authority control system or systems used in conjunction with the respondent’s database(s).

BAKER & TAYLOR: Records provided by Baker & Taylor include both Library of Congress records and original records created by our in-house professional cataloging librarians. These bibliographic records are created by consulting LC authority records, in accordance with current cataloging rules and national standards.

RECORDED BOOKS: Zinio for Libraries - Publisher sets publication title; RBdigital sets genre/subject grouping OneClickDigital - Publisher sets publication title; RBdigital sets genre/subject grouping IndieFlix - Film producer sets film title; IF/RBdigital jointly set genre/subject grouping ComicsPlus - Comic/Graphic novel publisher sets title and genre/subject grouping

Mackin: Depending on the needs of the library, Mackin uses the Library of Congress Authorities website or the Sears List of Subject Headings as the source of authority.

OverDrive receives this information in the metadata feed from its supplying publishers.

Facts on File: Authority control for Access Video On Demand/Films On Demand rests with the in-house program acquisitions and production groups. One taxonomy of three levels applies to all Access Video On Demand content; another similar three-level taxonomy applies to all Films On Demand content. (As an example of the differences, Access Video On Demand's public library taxonomy features such categories as Home & How-to and Just for Kids, which are not part of the Films On Demand academic delivery.) Because we control the taxonomy design, we can ensure its consistency.

BiblioLabs does not currently provide authority controlled MARC Records. However, we can do so for an extra fee.

MIDWEST TAPE: This topic is best explained in our Attachment A, Section 10 regarding Cataloging.

Group 3: Online Access and Delivery

3.1 How is content delivered?  Any special plug-ins, extra browser plug-ins or special or proprietary software required must be described.

Axis360 content is accessed online via Wi-Fi or cellular connection and content is downloaded to our Axis360 Applications which support Android, iOS and Windows devices, and Adobe Digital Editions for use on Mac and dedicated ereader devices that require Adobe DRM delivery.

Zinio-PC requires Chrome, FireFox, IE11 for instant stream reading. Macintosh requires iOS Safari, iOS Chrome, or iOS Firefox, Adobe Reader/Flash for online streaming. OneClickDigital-OneClickdigital offers free download software for PCs and Macs to access eAudio. The OneClickdigital Media Manager can be downloaded to a users PC or Mac to handle the download of eAudio content to the computer and transfer onto a portable device. For eBooks, users can install Adobe Digital Editions to handle the download of eBook content to their PC or Mac and transfer onto their portable device. IndieFlix-Flash is required to view the video lessons ComicsPlus-Does not require any additional software

Mackin: Digital content is delivered through our eResources management system and eReader, MackinVIA. MackinVIA is a SaaS and is accessed online through standard browsers. No extra plug-ins are required. The MackinVIA app can be downloaded onto almost all desktops, laptops and mobile devices and also downloaded from multiple app stores.

OverDrive digital content can be downloaded by the user to their device and accessed with the free OverDrive app, or users can choose the OverDrive Read or OverDrive Listen format, which is a browser-based reading format that does not require download and can be synched across user devices with the OverDrive app. No additional software is required other than the free OverDrive app for mobile or desktop, or a modern web browser for the browser-based formats.

Facts on File: Apart from a PDF reader for the small amount of ancillary content such as instructor guides, nothing beyond an Internet connection and a browser is required to access the Access Video On Demand/Films On Demand site or the separate Admin portal.

BiblioBoard’s cloud-based system makes books, articles, documents, images, video and audio seamlessly available on the web and via native apps for Android and Apple tablet devices. BiblioBoard does not require users to download any additional applications.

MIDWEST TAPE: All mobile devices require a one-time download of the free hoopla digital app. Web browsers may require a Wide-vine plug-in for video playback. Please see Attachment A, Section 14, pages 24 & 25.

3.2 Is the respondent able to provide access to content from the respondent’s central server(s) via the Internet?

Yes
3.3 What is the minimum hardware, software, and bandwidth capability needed to access the respondent’s system?

BAKER & TAYLOR: Desktop Reader Operating system Windows XP – Windows 10 Internet connection 1 Mbps or better (broadband recommended) Software Axis 360 Desktop Reader Hardware 70MG of Free Space Axis 360 iOS App Operating system iOS 8 or later Device iPhone 4 or later / iPad 2 or later Internet connection 3G connection or better or WiFi Software Axis 360 App from the App Store Axis 360 Android App Operating system Android 4.2 or later Internet connection 3G connection or better or WiFi Software Axis 360 App from the App Store

RECORDED BOOKS: OS requirements for the MAC are OS 10.7 or higher OS requirements for Windows is Vista or higher. Apple devices require iOS 5.0 or later. Android devices require OS 2.3.3 and later. The system requirements for Zinio are: PC System Requirements Supported Operating Systems Windows 7 Windows Vista Windows XP (Professional, Home, and Tablet PC editions) Windows 2000 To browse this website cookies and JavaScript must be enabled. The most recent version of Macromedia Flash Player is required A high-speed internet connection (3000kb/s or faster is recommended for best user experience Computer Configuration Pentium V (or more powerful) processor At least 2 GHz processor speed At least 512 MB of Ram At least 1 GB free hard disk space Mac System Requirements Supported Operating Systems Mac OS 10.3 and higher Linux To browse this website cookies and JavaScript must be enabled. The most recent version of Macromedia Flash Player is required 3 IndieFlix content can be viewed via streaming on any computer, smartphone, or tablet with an internet connection. ComicsPlus content can be viewed via streaming on any computer, smartphone, or tablet with an internet connection.

Mackin: The system must support a modern browser and sufficient bandwidth to support active reading sessions, which we estimate at approximately 2MB per student over a 40-minute period.

OverDrive: An internet connection and a device is all that is required to access the system. Once a title has been downloaded or cached with the browser-based formats, the user no longer needs internet access.

Facts on File: Desktop: HTML5 compatible browser. JavaScript enabled. Internet Explorer 8.0+, Firefox (prefer latest), Chrome (prefer latest), Safari 6.0+ Mobile/Tablet: iOS v5.0+, Android: v4.0+, Windows: v8.0+, BlackBerry: v10+ (limited compatibility) Internet connection: 200kbps (minimum), 500kbps (recommended) Audio/Video: 16-bit Video display card and 16-bit Sound Card with Speakers Adobe's Acrobat Reader: Required to view documentation and resources Cookies: Your browser must allow session cookies. Javascript: Must be enabled. Video Encoding Format: MP4

The BiblioBoard platform is a cloud based product and requires no software installation. BiblioBoard is accessible using standard web browsers and can also be accessed through native apps for iOS and Android tablet devices including Nexus, Galaxy and Kindle Fire HD. It can be accessed on other mobile devices through Internet browsers. Since older operating systems do not accommodate newer browser technology, BiblioBoard cannot be used on Windows computers running anything older than Windows XP or Mac system releases prior to 10.6. BiblioBoard does not have a specific bandwidth minimum requirement, but we have tested on 3G networks with a successful outcome. The better the internet bandwidth, the better the user experience.

MIDWEST TAPE: Because hoopla digital is a cloud-based content system, there is no need for additional hardware, software or bandwidth capabilities from the libraries.

3.4 Does the respondent’s service meet Americans with Disabilities Act (ADA) electronic access standards?
All yes except Midwest Tape
3.5 Does the respondent have alternate Internet access provision in place, such as mirrored servers, in case the primary connection becomes unavailable?

BAKER & TAYLOR: Our server farm has multiple redundant servers, and we have the ability to spin up new environments in a short time frame as necessary to resolve system strain or other issue. We have inherent fault tolerance features in the web farm, application farms, data center network connectivity, and our clustered database tier to ensure high-availability. Where necessary, our technical staff will work around the clock to address any unplanned outages or server faults.

RECORDED BOOKS: Yes

Mackin: Yes. All data in Mackin’s system is backed up nightly to redundant off-site servers, and back-up drives to the back-ups are stored off premises.

OverDrive: Yes.

Facts on File: Infobase’s IT management team knows that well over 30 million subscribers count on our digital resources 24/7 and 365 days a year. As a result, redundant servers with automatic fail-over have been established at our NTT Verio hosting facility, with monitoring services that advise our administrators of any deviations in server performance.

BiblioBoard is hosted on Amazon’s AWS with built-in redundancy to prevent unplanned platform downtime.

MIDWEST TAPE: Yes. We use Amazon Web Services and have redundancy across several regions.

3.6 What authentication methods are available to registered library patrons of participating libraries? Describe the method of authenticating library users in consortia environments where users access a shared catalog system and in single library environments where users access a standalone system.

BAKER & TAYLOR: Axis 360 offers a range of authentication options and can accommodate differing authentication for individual members in shared collections. Authentication methods include barcode prefix, SIP2, NCIP, EZProxy, Polaris API and Innovative Interfaces Patron API and others.
RECORDED BOOKS: SIP2, IP, Referring URL, Barcode, Access Key, EZ Proxy

Mackin: Various types of authentication are available to libraries in both shared catalogs and standalone systems. Authentication types range from basic username/password to IP authentication to single-sign on integrations with certain catalog system types. We can also integrate with Active Directory systems, LDAP, SAML, SIP2 and Google.

OverDrive: Library users of a shared catalog system are able to select their specific library when signing in. We then connect them to their library’s specific ILS system to authenticate their library card, and access the site. Consortia with one ILS system will have a single sign on page for all users, and we’re able to authenticate users based on the specific settings for their library’s barcodes when signing in. For single library environments and standalone systems, we can connect to the library’s ILS to authenticate users.

Facts on File: On Demand supports multiple types of authentication, including: Username/Password; IP-based authentication, for a static IP address or a range of IP addresses; Library card number and/or PIN Proxy Server, such as EZProxy, once a simple setup process has been completed (while we support and work with a variety of proxy servers, we highly recommend EZProxy); and Referring URL.

BiblioLabs can support remote authentication for all users, whether in consortia environments or single library environments, via IP authentication, EZ Proxy, refering URL and and SIP2; the company is committed to supporting additional authentication schemes on request.

MIDWEST TAPE: We understand that a user wants to simply tap (mobile device) or click (PC) to access our service and not have to go through an extensive set up process. hoopla was designed from the user experience back. Once the patron loads the app, they have access to hoopla via their mobile device or tablet. Patrons follow three easy steps to begin using hoopla: 1. Download the app or go to hoopladigital.com 2. Log-in with their library card. 3. Browse, borrow, and enjoy our digital movies, television series, music, audio books, e-books and comics. Your patron will need the following items to create a hoopla account, e-mail address, password for the hoopla account, active library card and library card PIN number. If your library does not require a PIN number, they can leave this field blank. SIP2 access is currently the most popular method of authentication but other methods can be utilized. It is all dependent on your ILS system. It is best to discuss all authentication requirements prior to the on-boarding process. Our team will provide support needed to your library in setting up the authentication connection. Hoopla checks against your library’s ILS system when a patron borrows and registers for hoopla. We only check to ensure they are a valid patron, and if they are allowed to borrow content based on a set of library-designated patron policies (fines, patron type, and juvenile/adult patrons).

3.7 Can respondent offer the following capabilities through its end-user interface?

•
Browse contents by genre and format;

•
Search, browse, and access content through interface appropriately responsive to browser or mobile device;

•
Filter results through several optional limiters, including availability, subject, and Lexile Measure; and

•
Discover and recommend additional titles to the consortium Selection Committee through an automated process

BAKER & TAYLOR: Axis 360 allows for patron searching by author, narrator, title, ISBN, subject, keyword or phrase, publisher, and product series, as well as the full text of each title’s synopsis. Axis 360 also provides full collection browsing by BISAC subject categories, with additional sort and filter capabilities. Search and Browse results can be sorted and filtered by format and availability in browser and mobile app environments. Additional purchase recommendations by users can be directed to adminstration and selection staff through the Axis 360 services when Patron Recommendation are enabled.

RECORDED BOOKS: Yes* *The Lexile Level is not included in the records.

MackinVIA adapts to the best viewing experience regardless of device. All filter options mentioned above are available except title availability. However, in MackinVIA, eBooks will display "out" if checked out. An automated process is not available for end-users to discover and recommend additional titles. However, end-users may rate current MackinVIA resources to give feedback on the types of materials they enjoy.

Yes

Access Video On Demand/Films On Demand supports all the listed browse and search options irrespective of browser or type of accessing device, with the following exceptions: Availability is not a criterion, since all content is unrestrictedly available; and the platform does not currently deliver Lexile measures. All content is filterable by grade range, however. The recommendation engine will be provided after launch of the upgrade platform in January 2016.

The primary search on BiblioBoard is a keyword search that is available on every screen. There is also an advanced search that allows users to refine their search results from the search results screen or from a link next to the keyword search box. Advanced search accepts a keyword for searching and finds matches using the same content and anthology fields as the basic search. In addition, the advanced search has extra parameters that can help to refine a search. Advanced search fields include: Title, Publication Year, Publisher, Place of Publication, Contributor, Language, Category, Module, Content Format, License Type, Identifier. BiblioBoard is designed to optimize discovery through browsing which allows users to encounter unknown resources in an organized and efficient manner. In addition to traditional search mechanism, BiblioBoard features a “visual browse” feature that allows users to navigate to visually interesting content in the database. All content on the BiblioBoard Platform is offered on a simultaneous multi-user basis and is always available. Lexile level is not included at this time. Today, BiblioLabs does not offer an automated process for discovering and recommending additional titles to the consortium selection committee. However, Librarians may review subject catalogs, sign-up to receive e-mail notification about new content packages in areas of interest, or request automatic trials be set up to review content in specific subject areas. Usage stats will be delivered at the end of the trial period to assist in product evaluation.

MIDWEST TAPE: Hoopla digital can be utilized by the end-user in all of the above noted methods in this question with the exception of Lexile Measure. Recommendation of titles are offered at the patron level with enhancements to this 'recommendation/suggested title' service under development at present.

3.8 Can the consortium, participating library, or user configure various screen display formats?
BAKER & TAYLOR: Yes.

RECORDED BOOKS: Zinio-Library collection site is branded by text or logo. Library admin may also provide direct communication banners. OneClickDigital-Landing page dashboard branding IndieFlix-Landing page dashboard branding ComicsPlus-Landing page dashboard branding

Mackin: Participating libraries have access to custom default display options, including homepage default, number of results per page, reading program search parameters, and some visual images. The eReader has various display options as well such as page right/left or scroll up and down; background and text color changes including sepia tone background, black background/white writing, or white background/black writing; full screen; and toggling between single and dual page views.

OverDrive: The consortium can configure the custom curated collections on the OverDrive-hosted consortium website and create custom carousels of featured titles.

Facts on File: Users can display video full-screen or not at their option. Users can also enable or disable default closed-caption display and specify the language of choice for viewing content. Users and administrators can also select fixed or variable bandwidth.

Bibliolabs: Going into 2016, our new interface will offer a more customized approach, allowing librarians or designated subject area experts to curate content within BiblioBoard and feature it on the homepage. These “desk-curations” will enable librarians to interact with content online much as they do in the physical space creating displays of new and timely books. Patrons will be able to “follow” librarians they like. Patrons will also be able to share their own lists.

MIDWEST TAPE: Being designed from the user interface back, the configuration of the viewing/listening of the content is controlled by the patron, providing the best user-experience.

3.9 State the actual hours of availability 365 days per year based on data on system availability during the most recent 12 months.

BAKER & TAYLOR: Our servers are highly redundant, and we can bring new servers online when the need arises. While we don’t have specific stats for the previous 12 months, our uptime, not including scheduled maintenance, is above 98% and the system is highly stable. For scheduled maintenance, notification is provided one week in advance and will occur in the early AM on Saturday or Sunday.

RECORDED BOOKS: Zinio-Uptime is consistently greater than 95%. Regular maintenance is typically scheduled in the early morning hours based on EST. Users are notified of any downtime beforehand. OneClickDigital is fully available to end users 99.5% of the time. The library will be notified a week before maintenance. IndieFlix is fully available to end users 99.5% of the time. The library will be notified a week before maintenance. ComicsPlus is fully available to end users 99.5% of the time. The library will be notified a week before maintenance.

Mackin: System availability was at 99.96% from July 1, 2014 to June 30, 2015.

OverDrive: There has been no periods of complete system downtime for the State's OverDrive service in the last year.

Facts on File: Infobase servers have had system uptime of nearly 99% over the course of the past year. Generally, the only downtime we experience is a result of system maintenance which is conducted during off-peak hours to ensure that our users can access our catalog of more than 24,000 videos anytime and anywhere and on any device.

BiblioLabs: BiblioBoard has experienced no downtime in the last 48 months.

MIDWEST TAPE: hoopla digital is available 24 hours a day/7 days per week, 365 days per year.

3.10 Provide data on typical response times experienced by end-users when searching a collection.  Respondent must provide data in tabular format on a range of estimated typical response times experienced by end-users when streaming or downloading available files of various sizes, including audio and e-book files.  System response time is defined as the time the respondent’s computer or device receives a signal (a user has selected a title and initiated the download or streaming process), to the time the title is available for use on the patron end.

BAKER & TAYLOR: Download times are heavily predicated on the quality of the connection being utilized by the requesting device. Both audio and eBook content are delivered from cloud environments utilizing high bandwidth connections. File sizes for content can range from 1K to 1.2GB. Download times can range from several seconds to several minutes or longer depending on the title selected and capacity of the device's connection at the time of access. eBook titles must be downloaded in full before they are available for reading on user devices. Digital audiobooks initiate listening as soon as the download begins, while the file download continues in the background.

RECORDED BOOKS: Zinio, IndieFlix, and ComicsPlus titles are available right away. OneClickdigital titles typically take 1 to 2 minutes, depending on the length of the book and internet access.

Mackin: System response time for all content, including audio and eBook files of all sizes, is less than half a second.

OverDrive: An eBook can be downloaded in less than 10 seconds, but may be longer dependent on size of the file and user internet connection. The average response time for a user doing a search on the hosted website is less than .5 seconds.

Facts on File: The typical page load time in our On Demand platform is roughly 2.5 seconds, which should improve to 2 seconds when the updated version of our platform launches in January of 2016. We do not monitor average response times for streaming video content as playback is instantaneous.

The BiblioBoard platform is 100% cloud based with Service Oriented Architecture. It is asynchronous message queue driven, with intelligent auto-scaling algorithms to optimize performance. The mean response time is 800ms in single node benchmark testing for 10,000 concurrent users and 100 concurrent requests. This means we are able to support millions of users. BiblioLabs is willing to negotiate an acceptable standard for response times. Tabular data is not available at this time.

MIDWEST TAPE: As with any of today's apps, hoopla is designed to be user intuitive providing all indicators of when a title is downloaded (best option for users in not-so-strong cellular locations). These are typical indicators as on other mobile apps.

3.11 Respondent must be able to provide open URL services or support for all the content included in the service. Options for efficient, cost effective utilization of Open URL draft standard exist for libraries.

BAKER & TAYLOR: Not applicable. Our content does not fit the circumstances for Open URL support.

RECORDED BOOKS: Zinio-Does not support Open URL OneClickDigital-Does not support Open URL IndieFlix-N/A ComicsPlus-N/A

MackinVIA does not currently support open URL services but we can certainly evaluate the standard for future implementation.

OverDrive: Unable to provide response to this question without additional context.

Facts on File: Infobase does not currently provide open URL services or support for video-based resources; however, all video segments, programs, playlists, and subject listings are accessible via permanent URLs from within or outside the resources.

All BiblioBoard URLs are persistent and should work with libraries’ link resolvers.
MIDWEST TAPE: At this time hoopla does not support open URL services.

Group 4: Support

4.1 What is the process for adding or removing participating libraries?

BAKER & TAYLOR: At the time of service activation, the consortium will provide a complete list of libraries that are authorized to participate in the consortium shared collection. On a quarterly basis, new libraries may be added or removed from the services. Requests for additions and removals will be provided to Baker & Taylor by the consortium in writing when changes are desired. Baker & Taylor will inform the consortium in writing when new libraries have been activated or exisiting member libraries have been removed from the services.

RECORDED BOOKS: Zinio for Libraries - Library Admin notifies RBdigital Staff - updated within 1 business day OneClickDigital - Library Admin notifies RBdigital Staff - updated within 1 business day IndieFlix - Library Admin notifies RBdigital Staff - updated within 1 business day ComicsPlus - Library Admin notifies RBdigital Staff - updated within 1 business day

Mackin: Requests for adding or removing libraries may be sent to Mackin. When adding a library, Mackin will create a new Mackin account and a new MackinVIA account for the new site. Per the direction of the purchasing party, appropriate resources will be added to the site’s account. Mackin will remove a library per the purchasing party’s request and the site’s purchased digital resources will be removed with consideration as to whether the items were purchased from Mackin or other vendors.

OverDrive: Depending upon the terms of the contract executed with the State, the new participating libraries may need to sign an acknowledgment of the agreement, or notification from the state of a new library joining may be all that is required. To remove a library, OverDrive would need notification from the library or State that it wishes to be removed from the service and that process can be done quickly by OverDrive's internal team.

Facts on File: All additions or removals of participating libraries would be communicated to your sales representative, Angel DeRue, who will partner with our Digital Services team for fulfillment.

BiblioLabs is highly flexible in regard to adding or removing libraries. We can turn on new libraries within 24 hours of receiving IP ranges and remote authentication specifications, and we can pro-rate additional charges if necessary. To add or remove a library, the consortium may contact their dedicated Library Relations Manager who will manage the process and adjust costs accordingly.

MIDWEST TAPE: Your libraries are assigned a specific hoopla Coordinator that will support any questions and/or services needed by your team.

4.2 Is respondent able to add libraries using disparate Integrated Library Systems (ILS)?
BAKER & TAYLOR: Yes.

RECORDED BOOKS: Yes, Recorded Books Inc. is able to add libraries using disparate ILS.

Mackin: No.

Yes, OverDrive is compatible with and has authenticated with many different ILS systems. In the rare event a library does not have a compatible ILS, OverDrive offers a no cost alternative, OverDrive Library Card Manager, to use for patron authentication.

Facts on File: Please see response provided in item 4.1.

BiblioLabs: Yes.

MIDWEST TAPE: Yes. This takes coordination and communication with our staff and your library members to ensure a smooth process. This is a topic that would be best discussed verbally. Our team can be contacted at any time at 800-875-2785 Monday-Friday 8:30 am - 5:00 pm EST.

4.3 What training materials are available at no additional cost to participating libraries?

BAKER & TAYLOR: Baker & Taylor will provide appropriate training and support for all levels of consortia and library administration and staff including live sessions when required, online web sessions, recorded sessions accessible on demand, and digital & printed instructional and promotional materials. Sessions will include both the user experience for front line staff as well as administrative site for managing and running circulation and usage reports for administrators. Axis 360 library users will have direct access to training and information materials including: • How To documents per specific reader, device and operating system • Interactive Online Help portal including FAQs, articles and searchable answers • YouTube instructional videos per reader, device and operation system
We provide onsite and offsite training for staff and the public depending on the needs of both. 
RECORDED BOOKS: We offer online training via webinar, or live onsite at no charge.

Mackin will work with you and your staff to provide a seamless transition to the MackinVIA platform and the addition of digital content. Group or special training needs can be addressed through custom webinars and our online MackinVIA help guides and videos are easily referenced. Libraries may also contact Customer Service with questions at any time. All phone calls are answered by live people and after-hours calls are personally relayed to Customer Service the following business day.

At the OverDrive Learning Center (http://partners.overdrive.com/learning-center/), OverDrive offers no-cost on-demand training sessions and live training session enrollment for staff members at your organization. All of the above resources are public facing websites, meaning users can watch the same videos that staff watches, as well as learn about the OverDrive service from the extensive Help pages at http://help.overdrive.com/. There are FAQs, and how-to videos to demonstrate using the service on all compatible devices across all available formats from OverDrive!

Facts on File: A variety of electronic and display materials are available for training and promotion, ranging from bookmarks and posters with customizable login information to search and content widgets. We also offer webinars, customized for large deployments, at no additional cost.

BiblioBoard will provide free of charge, up-to-date customizable training materials prior to implementation. These materials are also easily available from our website.

MIDWEST TAPE: Training is provided to the library free of charge and follows the initial agreement signing and programming phase which is called on-boarding. The library staff are guided step-by-step through the process and given all necessary printed and electronic materials to use in-house and to share with patrons. Support and guidance is given through training sessions with library administrators and then to the library staff. Live internet-based sessions are held twice a month best-accomplishing this goal with interactive exercise to engage the attendees on hoopla. Recordings of these training sessions are also available at http://vimeo.com/channels/hooplalibrarywebinars. We want to provide the type of training that meets the needs of Library and your patrons. Additional training tutorials are provided through YouTube, can be linked to the library’s website at https://www.youtube.com/user/hoopladigital. There are 9 sessions currently available, each approximately 2 minutes long that help support all of the training the library will receive. Many of these training videos are designed for both library staff members and patrons. The support we offer our partner libraries goes far beyond the library newsletters and end user mailings we provide into the realm of both facebook and twitter posts that your library can re-post/tweet at any time as a fast and free way to help promote the service and beyond. We also have staff dedicated to assisting patrons with any issues they may encounter so that the burden is not placed on the library as it is with many other digital content providers.

4.4 What outreach materials are available at no additional cost to participating libraries?

BAKER & TAYLOR: Axis 360 Marketing Support Website is the dynamic marketing program designed to support libraries using the Axis 360 digital media library. Through the Axis 360 Marketing Support Website, you select and print marketing materials such as bookmarks, posters, Web ads and more to promote your Axis 360 service to patrons and the community. Axis 360 Marketing Support Website is a complimentary service that Baker & Taylor offers to libraries using the Axis 360 digital media library. Items available on Axis 360 Marketing Support Website: • Press Release – announce the addition of Axis 360 to your library • Web ads – to post on your website and to use in email communications Social Media ads • Bookmarks • Posters • Shelf Talkers Consortium co-branding can be provided for marketing asset templates. Resources available on Axis 360 Marketing Support Website: • Videos • How-to and help documentation

RECORDED BOOKS: We have a full selection of marketing tools available for download from our website including posters, bookmarks, fliers, and shelf talkers.

Mackin gives you the tools to effectively promote digital titles and MackinVIA to your patrons. We provide a variety of promotional materials for download on Mackin.com, including MackinVIA posters, table tents, eBook stickers, and bookmarks. Ebook shelf markers are an easy way to alert patrons that a print book is also available in digital format. EBook shelf markers may be downloaded from Mackin.com or purchased from Mackin according the following fee structure: 1-249 markers, $1.75 each; 250–499, $1.25 each; 500 or more, please call for a custom quote.

OverDrive provides marketing and outreach materials for all libraries at the OverDrive Partner Portal- Marketing and Outreach section (http://partners.overdrive.com/marketing-outreach/). This includes marketing kits, press release templates, best practices, templates for bookmarks, posters and flyers. Additional marketing material can also be created upon request and cost will be based on production costs incurred.

Facts on File: Please see also the response to 4.3 above. In addition to Access Video On Demand/Films On Demand point-of-service display materials, we offer other handy options for display and connection to relevant circulating content. For example, screens placed near subject book/DVD collections can play back playlists of streamed content relevant to that portion of the collection, with bookmarks containing log-in information for remote access available nearby. Another key outreach tool is the static subject page links, which can be used to direct patrons from library website pages to specific components of the streaming collection.

BiblioLabs: We will mail posters, bookmarks, postcards and handouts to all new customers. Also, BiblioLabs provides digital and printable images along with explanatory text to suit all your marketing needs including: posters, bookmarks, postcards and website graphics. Upon request, we can also generate library-branded web badges/widgets or website banners for your digital exhibits or content collections you’d like to promote. These materials are also provided free of charge.

MIDWEST TAPE: Through the library’s portal, access to several links such as ‘drop-box’, FAQ’s, images and ‘Communities’ will support the library with information to copy and share with staff members. Our staff also stands ready to assist should you need assistance in conveying the benefits of such a great digital program to your team.

4.5 What means of technical support are available at no additional cost to participating library staff?

Baker & Taylor offers several support options for our Library customers. Library staff may access our online Help, 24/7. Direct, toll-free phone customer service is provided, with work day hours Monday – Friday (8:00 am to 6:00 pm EST). E-Mail support is available Monday-Friday (8:00 am to 10:00 pm EST). E-Mail support for urgent issues is available Saturday/Sunday (1:00 pm to 5:00 pm EST). Toll Free Telephone: 800-775-3700 E-Mail: axis360support@baker-taylor.com

RECORDED BOOKS: We have a technical support team that is available to assist with any problems the library staff and end users might have. Support is available by email 24 hours a day seven days a week. Toll-free phone support is available Monday-Friday from 8:30am-6:30pm EST.

Mackin: We value our customers and their time, which is why a real person always answers the phone – 24 hours a day, 7 days a week. Customer Service is available by phone toll-free: 800-245-9540, email: customerservicedept@mackin.com, or through online LiveChat at Mackin.com, 7:30am – 5:00pm CST, Monday-Friday. Mackin also provides online help guides and video tutorials for quick troubleshooting. Mackin can also assist with initial user account setup and the migration of a library's current digital content into MackinVIA.

OverDrive provides ample training for the participating library to provide the first response for support inquiries. In the event of additional questions, support questions can be submitted by the library in their OverDrive Marketplace account for a quick response from the OverDrive Support team. Administrators can also contact their OverDrive Account Specialist and receive quick responses for technical questions related to the library website and other technical matters.

Facts on File: Our free, 24/7 Support Center offers patrons and staff interactive support. Additional support is available at no cost to handle planning, leading, and testing of authentication data for statewide and other large deployments. Our Technical Support department also operates a helpdesk for patron and staff questions. Typical response time is within 1 to 2 business days.

BiblioLabs: Technical support is available M–F 8:00 a.m. to 5:00 p.m. MST free of charge by phone and/or email. However, we monitor feedback from the platform user support button 24/7 and will respond to any technical crises immediately. Our customer service ethic demands every employee be accountable for the customer experience. If for some reason this were to fail, the State of Montana will have the contact information (cell and email) for the senior management team members.

MIDWEST TAPE: Support is provided for both patrons and library staff. All Coordinators within hoopla digital are available Monday – Friday, 8:30 a.m. – 5:00 p.m. EST. They can be reached by phone – 800-875-2785 or by email – info@hoopladigital.com. A staff member is available until 10:00 p.m. EST

4.6 What means of technical support are available at no additional cost to registered end-users?
Baker & Taylor Technical Support staff are available by phone, chat and email to assist library staff with all issues that cannot be resolved at the library. In addition, Axis 360 library patrons will have direct access to training and information materials including, How To documents per specific reader, device and operating system, our interactive Online Help portal including FAQs, articles and searchable answers, and YouTube instructional videos per reader, device and operation system.

RECORDED BOOKS: We provide onsite and offsite training for staff and the public depending on the needs of both. We offer online training via webinar, or live onsite at no charge.

Mackin has earned the reputation for exceptional customer support. Mackin’s customer service department is pleased to assist at any time and is available by phone, online chat or email. All phone calls are answered by live people. After business hours, an answering service ensures your message is delivered to our customer service department immediately the next business morning. Mackin also provides online help guides and video tutorials.

OverDrive offers free technical support to end users via the OverDrive Help page http://help.overdrive.com/, where users can see step-by-step videos of how to access the service depending upon their device and the format they want to use, as well as answer hundreds of other questions the user may have on the service. The Help website is updated frequently for new devices and technology updates to the OverDrive sites.

Facts on File: Our free, 24/7 Support Center offers patrons and staff interactive support. Our Technical Support department also operates a helpdesk to address staff and end-user questions. Typical response time is within 1 to 2 business days.

BiblioBoard is designed to engage people who have little experience with electronic resources. Generally, no training is required to become a proficient user of BiblioBoard. In the unlikely event that patrons are confused, we want to know right away. We provide patrons with access to our support staff via a link on the BiblioBoard platform and respond promptly to all patron queries during waking hours 7 days a week. Patrons also have easy access to our knowledge base and FAQ’s from the BiblioBoard platform. Because all of the content on BiblioBoard is available without user limits, once authenticated, patrons simply click and read. There is no software to download or mandatory account creation, and there is no “checkout” process to worry about.

Support is provided for both patrons and library staff free of charge. All Coordinators within hoopla digital are available Monday – Friday, 8:30 a.m. – 5:00 p.m. EST. They can be reached by phone – 800-875-2785 or by email – info@hoopladigital.com. A staff member is available until 10:00 p.m. EST
4.7 What functionality is available to participating library staff through the administrative module or website?

BAKER & TAYLOR: The Axis 360 Administration site provides self-service access to a full suite of collection management tools, statistics and reporting, and user account management tools including barcode editing and holds queue controls. The Axis 360 Library Administration website offers 17 different reports in list and graph formats including: inventory, circulation, holds, and users. Reports can be customized to show totals, specific date ranges, segmented subjects, segmented audiences, segmented formats, etc.

RECORDED BOOKS: The Library Administrative site allows for users to purchase content, run reports and statistics. Library administrative site also provides direct communication banners.

Mackin: A full administrator can manage all the settings, titles, groups, patrons and reports in the MackinVIA account. A full administrator can give permission to personnel to operate as group managers. A group manager has the ability to create groups and manage the titles within those groups. Resource groups are advantageous for creating collections of eResources for specific patron groups or special library initiatives/projects. The number of groups is unlimited. Administrators also have options for customizing homepage layout, available search parameters, categories, dictionary options, and checkout/requests limits, activation/deactivation of eResources, and other options. MackinVIA provides detailed usage reports through the administrator access. Parameters include groups, categories, date of usage and resource type (eBooks, databases, audio books or videos). Reports can be exported to Excel format for further analysis by clicking the “Export All” link at the top right of the report page. Custom reports are available by contacting Mackin. MackinVIA’s new “Add/Edit” feature allows MackinVIA administrators to add/upload their web-based content to MackinVIA and to populate the resource description fields for easy discoverability by patron searches. Lastly, circulation features allow administrators to see who currently has books checked out, requested or held (those can actually be cancelled) as well as online reads.

The OverDrive Marketplace is a role-based access system, where the primary administrators can choose the roles that each user can have within the system. This includes rights such as: catalog viewing, cart creation, report capabilities, purchasing, full admin rights, support ticketing, etc. These can be strictly defined by the participating libraries to ensure only authorized users are able to access certain features of the administrative portal in OverDrive Marketplace.

Facts on File: Key functions of the Access Video On Demand/Films On Demand Admin portal include account setup and modification; subject and title suppression; customization of featured title lists; obtaining usage statistics; obtaining and updating MARC records; tracking monthly title additions; and access to a variety of usage boosters. A trial access to the Admin portal is available through November 30, 2015, at the following URL: http://admin.films.com. Username: adminmontana607; password: 8msj1g

BiblioLabs: All libraries will be able to request admin accounts for BiblioBoard and may have as many admin accounts as they would like at no extra charge. Today the library admin account gives librarians access to BiblioBoard statistics. Functionality currently in development will allow administrative users to create shared lists, feature content on the home page and develop a “my librarian” brand on the platform.

MIDWEST TAPE: Please refer to Attachment A, Section 16, beginning on page 26.
4.8 Does the respondent provide invoicing capability to the consortium administrator in order to assign costs to participating libraries locally? Please describe this process and any fees associated with this service.

BAKER & TAYLOR: The consortium adminstrator will have access to on-demand reporting from Axis 360 to determine usage at the individual member level as well as consortium wide. This data can be used to apportion costs to member libraries based on usage of the shared services. The consortium will receive a single invoice annually from Baker & Taylor for hosting, access and services fees.

RECORDED BOOKS: No

Mackin may be able to provide a free order management system to assist with invoicing needs.

Yes, OverDrive offers flexible invoicing procedures and will work with the consortium administrator to provide the invoices needed to assign costs appropriately. There is no additional fee for this service.

Facts on File: Infobase will provide an invoice to the Montana State Library for all subscribed services. Should the Montana State library need recommendations on how to allocate those costs to its member Infobase could provide assistance based on its experience with working with large installations.

BiblioLabs will work with the consortium to develop an invoicing process that is most efficient for the consortium. BiblioLabs’ Customer Service Director manages invoice creation.

Yes. Please see Attachment A, Section 8.
Group 5: Reports

5.1 What means of generating statistical reports are available to participating libraries? Reports must be made available for each individual library as well as cumulatively, and must include the following data:

•
Circulation

•
New patron registration

•
Collection usage

•
Website analytics

•
Total number of checkouts per format 

•
List of titles viewed

BAKER & TAYLOR: The Axis 360 product includes a Library Administrative module which allows participating agencies to produce reports detailing holds statistics, circulation statistics, inventory circulation figures by month, inventory, total users, new users, and a report of user/patron posted reviews. Graphs may be produced, displaying the top ten circulating subjects. These reports may be exported in a variety of formats, including XML, CSV, and PDF, MHTML, and Excel, TIFF file or Word. The User may choose to scale the data within the report by choosing the start date and ending date of the reporting period, the material format in which they are interested, and subject headings. Report elements include: ISBN, Title, Author, BISAC subject description, Publisher, Material Format, Total Circulations, Current Circulations, Quantity Owned, Date Added to Collection, Current Holds, and Number of Patron Reviews. The Library may export the report identifying only the variables and statistics they wish to use.

RECORDED BOOKS: OneClickdigital, IndieFlix, and Comics Plus reports can be run and viewed online, as well as exported to spreadsheets. Zinio reports can be exported as .CSV or .PDF formats.

MackinVIA provides detailed usage reports through the administrator access at any time. Parameters include groups, categories, date of usage and resource type. Reports present the resource’s title, date added to MackinVIA, active/inactive status, author, publisher, and number of views, checkouts and requests. New patron registrations and website analytics reports are not currently available.

OverDrive: These reports can all be easily generated in real time 24/7/365 within the OverDrive Marketplace by authorized administrative users.

Facts on File: Some of these metrics do not apply directly to Access Video On Demand/Films On Demand. Our statistics are available at individual library level as well as at consortium level. They are accessible through our Admin portal, and customized reports can be made available for larger statewide deliveries. Please be advised that an updated admin portal will launch in January 2016 in conjunction with when our video platform is enhanced.

BiblioBoard provides complete COUNTER-compliant data on a monthly basis to all libraries with subscriptions to the platform. Individual libraries can run their own COUNTER reports at any time through the BiblioBoard management panel. Monthly statistics include: Activity Reports, Search Reports, Successful Request Reports, Successful Sections Reports and Patron Session Reports. BiblioLabs will also provide custom reports on request.

MIDWEST TAPE: Please refer to Attachment A, Section 16, beginning on page 26.

5.2 In what format are reports available?


BAKER & TAYLOR: These reports may be exported in a variety of formats, including XML, CSV, and PDF, MHTML, and Excel, TIFF file or Word. The User may choose to scale the data within the report by choosing the start date and ending date of the reporting period, the material format in which they are interested, and subject headings. Report elements include: ISBN, Title, Author, BISAC subject description, Publisher, Material Format, Total Circulations, Current Circulations, Quantity Owned, Date Added to Collection, Current Holds, and Number of Patron Reviews. The Library may export the report identifying only the variables and statistics they wish to use.

RECORDED BOOKS: Reports can be exported to excel. Zinio reports can be exported as .CSV or .PDF formats.

Mackin: Reports may be exported into Excel. Custom reports may be available in other formats by contacting Mackin.

The reports are available for viewing within the OverDrive Marketplace and can be exported in Excel format.

Facts on File: To view the available options for statistics, please reference the Admin portal login information in 4.7 above and access the Usage Statistics tab. Reports are available in ICOLC and COUNTER formats and can be exported and emailed as .csv files. Designated administrator contacts can schedule regular deliveries of reports by email.

BiblioLabs: The CSV report can be downloaded and exported into a spreadsheet.

MIDWEST TAPE: Please refer to Attachment A, Section 16, beginning on page 34.
5.3 How does respondent ensure that generated reports protect patron privacy?

BAKER & TAYLOR: Reports generated provide statistics on the system and system usage, but do not contain personally identifiable information on individual patrons.

RECORDED BOOKS: All user information is encrypted in secured URLs.

Mackin: Our reports do not share user information, only title level statistics.

OverDrive: The reports generated are created by the library or administrative staff and are not produced in such a way to violate patron privacy.

Facts on File: Individual Access Video On Demand/Films On Demand users provide email addresses when establishing their individual accounts in association with the subscribing institutions to customize playlists and archive links to favorite content. We do not include their names or email addresses in the reports, nor do we use them for any purpose other than to remind users of their passwords when requested to do so and/or to send them requested updates when new titles are added.

BiblioLabs collects very little patron information. Any information held is kept secure and confidential. It is never resold, exchanged, or transferred. At BiblioLabs, we place a high value on security and take proactive measures to ensure that all confidential data is well protected. If a patron sets up an individual account to maintain bookmarks, notes, favorites, and an offline bookshelf, BiblioLabs collects an e-mail address. This e-mail address is not checked for authenticity. BiblioLabs can support creation of “guest accounts” for patrons using tablet devices who are IP authenticated. So, a patron installing BiblioBoard on their tablet in the library can have personalized services like bookmarks without giving BiblioLabs any personal information at all.

MIDWEST TAPE: Please refer to Attachment A, Section 16, beginning on page 34.
Group 6: Pricing

6.1 What is the cost for adding or removing participating libraries?

BAKER & TAYLOR: Generally, there is no fee associated with adding or removing member libraries. Annual hosting fees may increase or decrease based upon the changes in the overall size of the user base. Please see item 1.7 for details.

RECORDED BOOKS: There is no cost for adding or removing libraries.

Mackin: We only charge for the digital resources (the content) that each library purchases. There is no charge for the platform, and there is no charge for setting up or removing a library’s access to the platform.

OverDrive: There is no cost for removing participating libraries. The cost for adding libraries will depend upon the contract agreed upon between OverDrive and the State.

Facts on File: N/A; Infobase has provided the Montana State Library with custom pricing for both the Access Video On Demand and Films On Demand services based on your existing public library and academic library membership data. The respective services can be purchased separately or together. A collective purchase would trigger additional cost savings. Adding or removing libraries from within these two respective markets would not impact your subscription pricing. We also offer a specialty World Cinema Collection, for which separate pricing can be furnished should it be of interest: http://www.films.com/collection/6041/1443/FOD/World_Cinema_Video_Collection.

BiblioLabs: Please see separately attached annual subscription pricing for individual libraries. If additional libraries are added, they will be charged a pro-rated fee. There is no fee for removing libraries.

MIDWEST TAPE: There are no costs for adding or removing participating libraries.
6.2 Respondent must describe in detail all one-time costs and ongoing annual costs of this service for the consortium.

BAKER & TAYLOR: There are no one-time or start-up costs. Fees associated with hosting (annual fee) and e-content purchase are described in item 1.7.

RECORDED BOOKS: Zinio for Libraries - Only Annual Subscription for Collection Site and Content OneClickDigital - Only Annual Subscription for Collection Site and Content •IndieFlix - Only Annual Subscription to set all-access content ComicsPlus - Only Annual Subscription to set all-access content

MackinVIA, implementation services and as-needed training webinars are all free services. The purchasing party will only be charged for content.

OverDrive: The cost will be dependent upon the type of consortium and services requested.

Facts on File: Infobase does not charge a platform cost for use of its video content. Services such as marketing support, training, and technical support are included with the cost of your subscription. Infobase is exploring pricing models for its new platform to allow subscribers such as the Montana State library to take advantage of cloud-based storage of licensed video or user-generated video content.

The cost for BiblioBoard’s Basic Package is $160,000 per year for all libraries in Montana. This includes: • Library Shared Cloud Service (SCS), including cloud content hosting and responsive Cloudfront patron delivery • BiblioBoard Core Historical Content Package • Open access content from library community • Library branding and customization tools • Individual patron account functionality for synching, favorites, list creation, off-line bookshelf, citations, bookmarks and notes • Free technical support for patrons and library staff • Free promotional materials • Free training • Prioritization of product enhancement requests, participation in user groups • MARC records for discovery, API’s for integration • COUNTER reports for usage statistics and analysis • Gateway monitoring to ensure 24x7 availability. The cost for BiblioBoard's Creator per year is an additional $210,000 for all Montana libraries. SELF-e Costs for all Public Libraries is an additional $20,000 per year.

MIDWEST TAPE: hoopla digital does not require annual fees or set up fees. It is requested that an initial deposit of funds be provided to assist your library as patrons discover the service. This amount is determined based upon the population of the library and/or consortium. Please see Exhibit 1, section on recommended advance amounts.
6.3 Respondent must describe the basis on which any hosting fees or other flat fees are calculated.
BAKER & TAYLOR: The Annual Hosting, Access and Services Fee is determined by the number of institutions participating in the services and the number of transactions supported.

RECORDED BOOKS: Zinio for Libraries - Only Annual Subscription for Collection Site and Content OneClickDigital - Only Annual Subscription for Collection Site and Content •IndieFlix - Only Annual Subscription to set all-access content ComicsPlus - Only Annual Subscription to set all-access content

MackinVIA is a free service, allowing you to allocate resources solely to content. Digital content exists in a variety in licensing options and therefore, in a variety of price points. Standard Mackin pricing is up to 45% off publisher list price.

OverDrive charges hosting fees to cover operational costs such as hosting, service and format upgrades, training services, app upgrades, DRM, bandwidth, secondary support, collection development support, marketing assistance, etc. for the digital collection.

Facts on File: N/A. Please see the responses to 1.7, 6.1, and 6.2 above.

Pricing for BiblioBoard packages is based on Population Served for public libraries and FTE for academic and school libraries.

MIDWEST TAPE: We have no hosting fees or flat fees for the service. The library only pays for what the patrons borrow. This is a pay-per-circ platform.
6.4 Respondent must clearly identify any costs associated with normal use of their e-content services, beyond the hosting fee, if any, and content licensing or purchases.

BAKER & TAYLOR: Econtent selections are invoiced at publishers' list prices for libraries. From time to time, Axis 360 is able to offer publisher promotions that may reduce the cost of content below list prices. Hosting, Access and Services fees are described in item 1.7, above. There are no other costs related to Axis 360 services.

RECORDED BOOKS: See 6.3

Mackin: No additional fees are incurred with normal use of our services, with content licensing or with purchases.

OverDrive: The cost of content and the hosting fees are typically the only fees associated with the service.

Facts on File: N/A--but as a reminder, only noncommercial and fee-free performance rights are included with any subscription to Access Video On Demand/Films On Demand.

BiblioLabs: There are no additional costs associated with normal use of our e-content services, content licensing or purchases.

MIDWEST TAPE: The library only pays when a patron borrows a title. This is a pay-per-circ platform.
Group 7: skip

Group 8: Vendor Pricing

8.1 Provide the pricing for each of the services referenced in your response. This pricing should include the monthly recurring charges, any non-recurring charges, and any maintenance costs, and upgrade costs.  

This pricing should also include hourly rates for customization and prerequisite software and hardware pricing.

Annual hosting fees and costs associated with e-content purchasing are outlined in item 1.7. Standard MARC is available free of charge. Fees for customization of records will vary based upon the level of customization desired. There are no other costs related to Axis 360 services.

Pricing is as stated in question 1.7. OneClickDigital can incur additional costs the the library decides to purchase extra content outside of the core collections offered. All costs are for annual subscriptions.

MackinVIA is a free service with your first purchase of digital content from Mackin and does not entail any additional charges, maintenance costs or upgrade costs. Customers are only charged for content, with standard pricing at Mackin.com reflecting up to 45% off publisher list prices.

OverDrive: There would be annual, quarterly, or monthly hosting fees (whichever invoicing method is preffered by consortium). There would also be cost of content purchased by the consortium. There are no other recurring charges, and any future upgrades to the platform are included in the cost of the hosting fees and they are not raised or assessed one-time costs to enjoy the benefits of those upgrades.

Facts on File: The prices provided by Infobase have taken into consideration your membership data. Infobase believes they are attractive and that they would allow the Montana State Library the opportunity to acquire a wealth of video-based content to support your public library and academic institutions at a very affordable cost per library of $731.71 and cost per academic institution of $3,619.04.

BiblioLabs: Please see Annual Subscription Pricing for BiblioBoard in separate attachment. Pricing for Additional Content Annual Subscriptions is also attached separately. The cost for customized software development is $200 per hour.

MIDWEST TAPE: The library only pays when a patron borrows a title. This is a pay-per-circ platform. There are no monthly access fees, no customization fees, no maintenance fees or upgrade costs to the library. There are no prerequisite software or hardware requirements. Your patrons simply access hoopla on their mobile devices or PC.

