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1. Open Workflows
2. Click on the circulation tab

3. Expand the sidebar
“Special” to choose “User
Lost Card”

4. Type in name
5. Scan new user barcode

Then remove old card:  IMPORTANT NOT TO SKIP THIS STEP
6. Go to User sidebar
7. Remove User

8. Search for patron (Make sure you choose the correct one!)
9. Remove this user



Overdrive merge ID instructions 

1. Login to Overdrive Marketplace https://marketplace.overdrive.com/Account/Login
2. Click on support

3. Click on Merge User IDs

4. Enter original barcode and new barcode and follow directions on screen.
5.

https://marketplace.overdrive.com/Account/Login

