Describe the Job’s Overall Purpose:
This position will be the Library Technical Services and Systems Support Technician for the Montana Shared Catalog (MSC). The position is responsible for assisting the MSC Staff and membership with cataloging services and training, and providing ongoing technical support to member libraries.  The position reports to the MSC Director. 

A.
Shared Catalog Program Technical Services


        60%

This position monitors and maintains the integrity of the catalog’s bibliographic database for completeness, accuracy and standard’s compliance.
[list duties]

B.
Shared Catalog Program Training                                                   20%

This position creates and maintains training materials, with an emphasis on cataloging prodedures and guidelines, for presentation online and onsite for MSC member library staff.  Occasional travel is required
[list duties]

C.  
Shared Catalog Program Technical Assistance


         20%

This position provides a variety of technical assistance for member libraries as assigned by the MSC Director and in conjunction with the other  MSC systems technicians.  Typical duties include:  

· Respond to assigned procedural questions by phone, email and onsite visits, prioritizing those requests that need immediate attention and balancing speed of response within a consortium environment

· Resolve user access, circulation, cataloging, acquisition, serial, reserve and public interface problems, prioritizing those issues that need immediate attention, balancing solutions within a consortium environment

· Work with vendor support staff, when necessary to resolve technical issues, balancing solutions within a consortium environment

· Provide hardware and peripheral support to member libraries, which includes limited workstation, peripheral and network support related to system performance.
· With the MSC Director and Systems Technician, record solutions for system conflicts and deficiencies. Isolate problems and consult with information systems support specialists and other library staff as necessary to evaluate the nature and scope of problems, and to develop, test, and implement solutions.
