Customizing Discover It! for Your Library

These notes are intended to supplement the material covered in the Discover It! 4-week course that is archived on Vimeo.

Discover It! is Montana’s instance of EBSCO Discovery Service. It is a statewide integrated search tool designed to perform a comprehensive one-stop search of all of the library’s resources, which include:
· The statewide EBSCO databases

· the Montana Memory Project 

· the Montana Shared Catalog 

· Three large non-MSC catalogs (Butte, Great Falls, and Lewis and Clark)

· WorldCat

· Other resources the library subscribes to on an individual basis may also be added (MontanaLibrary2Go, HeritageQuest, etc.)

Every library in the state has access to a unique profile that can be customized to meet the needs of its community. 
Catalogs for Butte-Silver Bow, Great Falls, and Lewis and Clark libraries have been added and configured so that each library’s respective catalog records surface above other results in most cases. 

Interlibrary loan forms have also been added to all profiles. Non-Montana Shared Catalog libraries will see an option to complete the form for any item from an external catalog, and MSC libraries will see this option for items from any of the three non-MSC library catalogs. This form will be sent to the patron’s home library where the ILL staff person can fulfill the request according to their own local procedures.

On the left hand column there are “facets” that allow the patron to narrow their search results by selecting options within one of the presented categories: Subject, Publication, Content Provider, etc.

On the right hand column you have the option to set up widgets or connectors to link your patrons to additional resources beyond EDS. 

All of these changes that you can make on the user end can be set as defaults on the admin side. In this section we are going to focus on the changes you can make to the search interface.

To begin, log into the Library Directory to find the information for your Discover It that you need to view your profile and log in to EBSCO Admin. 

Searching

This is where you will set up your patron’s initial search experience. This section is divided into some larger categories: General settings for your basic search; basic and advanced search screen settings; visual search settings; integrated search, which includes your connectors like MontanaLibrary2Go; choose databases; limiters and expanders. 

Search modes

Click on “search options” to see your search mode options. You can modify these labels [go into Modify>Search Modes]:  If you don’t think most of your patrons will understand what a “Boolean search” is, you can rename this label anything you want. You can also default to a particular search mode, and you can even tell EBSCO how closely to search for a phrase – within x number of words.

Example of using precision operator:

Change the precision operator to “near.” This will tell EDS to find search terms if they are within a certain number of words, or “distance” of one another, regardless of the order in which they appear, either in the title, or the abstract or subject headings.

Set precision distance at 5.

Search example: women’s movement (no quotes)

34,517 results

Change precision to “2” and submit changes: 29,419 results
For example, “Women of the civil rights movement” will no longer appear in the search results because there are too many words between “women’s” and “movement.”
You can also change the precision operator to “within” and this will look for search terms that are within a certain number of words of one another. Ostensibly, they will be in the order in which you entered them. 

Default keyword search screen: Defaults to “basic.”

Show keyword/title/author radio buttons: These optional buttons are linked directly below your search box. “Keyword” and “Title” are searching for all terms, in this case, “William” and “Shakespeare.”  The Author search is a Boolean search, searching for the phrase “William Shakespeare” with the Boolean tag AU.

Require uppercase Boolean operators (AND, OR, NOT): 

This helps distinguish what operators are a part of the search, and which are not.

For example: Enable “Require uppercase Boolean operators” and then search for Saturn and automobile not planet (not capitalized)
Then, search Saturn AND automobile NOT planet

Display text-to-speech:

HTML full text results with this feature enabled will offer an audio version that you can configure by speed and accent. (Settings: highlighting, slow/medium/fast, accents)

You can set those default speeds and accents in the “configure text to speech” line.

Discipline Limited Searching:

Discipline searching is a limiter that enables you to narrow searches to subject-like disciplines to improve the precision of your search. The list of nearly 70 available disciplines is defined by EBSCO. The list of terms is non-hierarchical and, as a limiter, using this feature will reduce the number of results returned for your search terms to items whose titles have been assigned to your selected disciplines. 

From EBSCO: “The disciplines selected for inclusion in EBSCO Discovery Service's Discipline Limited Searching (DLS) were derived from several controlled vocabularies and leverage EBSCO's existing thesauri.  The goal in creating the list was to make sure the discipline set covered a wide spectrum of topics, yet with an eye towards distinctness. Several factors were considered including:

· number of articles, titles, and databases that would be indexed with each discipline

· the number of vocabularies that include the discipline

· the level of indexing depth associated with the discipline”
For example, searching “Butte, Montana” as a basic keyword search will yield 30,941 results in the MyMontanaLibrary Discover It profile.
By enabling the “Mining” DLS facet, you can narrow your search results to 693 results.
 You can also remove disciplines from this list entirely, which may be useful if your patron base has a very narrow scope of research. 

Spellchecker: Suggests alternate keywords for misspelled words. 
Session duration before timeout : Select the amount of time you want a session to remain inactive before it times out.
Autocomplete:  This feature prompts you to select certain search terms as you type. 
Show “Create Alert” button: You can create an alert from the very beginning of your search by adding this button, which will appear beside the search button. 

Run SmartText search: This feature will search for similar keywords if no results found in your initial search.

Basic Search Screen Settings: This defaults to a closed search history, with more search options available but collapsed. 
Advanced Search Screen Settings: Again, you can set this default to open the search history above your results, but only in an advanced search. 

Style of Find Field: Determine whether you want multiple rows in your advanced search.

Integrated Search: This is a feature that in some ways is being superceded by widgets. However, you can also opt to include images, short video clips, Associated Press news articles, or Hoovers company profiles in the righthand column by selecting them within “Integrated Search.”
Display Specialized Interface Links: “For databases that offer specialized links, indicate whether the specialized links to other interfaces should appear with the database description on the Choose Database screen.”

Limiters: Limiters are going to affect what results your patrons see more than any other setting. You can set your Discover It to automatically limit the search to the catalog, to full text articles, to peer-reviewed resources, and to other integrated resources like the Montana Memory Project. You can also hide some of these options and change the order in which they appear as options.
You will make decisions about what limiters you think your patrons may want as the default setting – are they primarily looking for full text articles? Is location important? Then put those up at the top, make them visible, and perhaps set those as the default limiters.

You can use the “show” box in the righthand column to remove some of these options, too, if you don’t think your patrons or students will make use of them.

 “Collection” : Right now, the only “collection” we have added to Discover It is the MMP, but if you wanted, you could even narrow this default search to a collection within the MMP. 

 “Location” : This actually refers to catalogs. You can select more than one location if you want to include results from a particular set of libraries. If you were to select MSC, you would have results from all of these locations. You can add in as many or as few catalogs as you want.

Local Collections As Limiters: You can create a local collection within EBSCO in the “Local Collections” tab that indicates you own a set of electronic resources locally. You can limit a search to a certain set of resources that you create.

Expanders: Limiters can be useful in a resource like Discover It where you are going to have a large volume of results. However, if your patrons tend to do research with a very narrow focus, such as at a medical library or a school where you are going to search periodical databases rather than adding in catalog results, then you can include “expanders” to actually increase the number of results. You can use a thesaurus search to include similar search terms, and search within the full text of articles rather than simply the title or the abstract.

For example, search for Wibaux without adding expanders, and yield 162 results. Add the two expanders and yield 1,466 results. 

Databases
This tab displays a list of all the databases, catalogs, and resources that are available to be searched in Discover It. You have the option of turning off any of these databases within Discover It at any time. 

Select “All” from the drop-down box, and you will see any databases that have been disabled. Library staff will always have the option of adding any of these databases back in to this profile.

The radio button for “New Content Automatically Enabled” means that when EBSCO adds a new resource, you can decide whether that resource is automatically added to this profile. 
Part Two: Viewing Results

Once again, after you log in, you need to select your library and the profile, which is EBSCO Discovery Service. Then, you’re going to select the “Viewing Results” tab.

Page layout : This is the default, three-column setting. If you select two columns or even just one column, then your center, results panel will be the focal point and you will have the option of expanding either of these two columns to see your options for refining your search.

Source types on result list: This is asking whether you want this “Source Types” facet visible in the lefthand column. If you wanted to remove this option, here is where you can turn it off.

Open Source types by default: Assuming you want to keep source types, do you want your patrons to initially see this facet as expanded, or collapsed? 

Edit Source Type Label: You can change the “source types” label if you so desire. 

The next three options ask whether you want to allow your patrons access to certain formats: video, full text, or PDF. You can turn any of these off if necessary.

Display MARC record citation link: Database/journal results: Shows MARC fields. Catalog results: Shows reviews of this title and similar books.

Number of results per page: Set the number of results per page. With potentially hundreds of thousands of results, you may want to set this to 50 to minimize the amount of page changes necessary.

Result List View: This drop-box gives you the option of how you want the item record in the results list to display: Title only, Standard, Brief, or Detailed. Again, think about what kind of research your patrons are doing, and at what level.

My Montana Library’s profile is set to display results with “title only.” “Title only” also includes the name of the database from which it was pulled.

Standard also includes a brief citation; 

Brief does not look much different from standard;
Detailed displays the longer abstract.

These settings only affect how the item records appear in the results list. Once you select an item, you are going to see all the same information regardless of the results list setting.

Display image quick view results: This is asking whether  you want to have an image thumbnail preview option in the results list.
Show clustered results: Your patrons may find this feature helpful if they want to discover the major subject groups for a topic without having to browse multiple pages of results. These facets will display in the left-hand column of the Result List.

If you turn this off, you will not see the additional facets for “subject,” “location,” “publisher,” “publication,” etc.

Set and order clusters for display: You can choose to make some of these facets available and set whether or not they default to open. You can also rename them if you wish. Most of these clusters are searching the same array of databases, but as you can see, “location” will only search the catalog databases, and “collection” refers exclusively to the MMP.

Preferred order of formats for title link: Shows you the order in which you want to present the available results when the title link is selected. Ex: Citation, HTML Full Text, PDF (Adobe Portable Document Format), and Page Viewer Full Text.

Include HTML full text with detailed record: yes or no?

Display images within full text: Again, do you want images to be disabled in your results?

Local message collection:  This will put a note below the results noting when the title is available in any local collection you have set up, for example, titles available via A to Z. 
Message for titles outside of collection: This will put a note below the results noting when the title is NOT available via the local collection, and here you can customize that message.

Configure supplemental book jacket sources for catalog records: If you are a customer of Syndetic Solutions, which is part of Books in Print, you can plug into that resource to embellish your catalog holdings in EDS.

Enhance catalog records: Include book reviews, other formats and editions, similar books, other books by the same author.

Related information: (go to http://www.hearstfreelibrary.org/research.php) Would you like to include these items in the righthand column? Company profiles from Hoovers; AP news; related images; related historical images; related videos that are at least ostensibly related to your search. You can include them and have them default to open, or not, or you can leave them out altogether.

Widgets: You can add widgets to your results list to provide links to external dynamic resources like YouTube or Flickr or LibGuides or Goodreads or even a Twitter widget; you can even add an instant messaging component to your Discover It page. The code for many of these widgets is available on the EBSCO support page. http://support.epnet.com/eds/widgets.php 
Worldcat holdings widgets: I added the Worldcat widget in the other widget field, but you could link in directly here, and include information about other nearby or affiliated libraries.

Worldcat widget strings: URLs for your Worldcat widgets

Open “content provider” by default: Do you want this content provider widget to open by default?

Edit content provider label: Change the wording on this label if you want.

Default display for breadbox: Collapsed or expanded?

Clear find field after searching: Do you want to retain the search term?

Apply location limiter defaults to catalog holdings table: This means if you have a location limiter in place, that will also apply to the catalog holdings table in the item record.

Customize catalog holdings table headings: Change the labels for various catalogs if needed

Folder settings: 

Preferred Sort Order: Click to indicate the default sort order for folder items.

Shared Folders: Indicate whether users can share their My EBSCOhost folders with other users. Clicking Yes will allow users to share their folders as well as subscribe to folders created by other users.

Allow One Step Alerts: Click Yes to provide the ability to set up One Step Alerts. When enabled, patrons will be able to set up an RSS feed right from the Result List, Search History, or the Publication Browse Screen. To disable this feature, click No.

Page Composer: Indicate whether the Web Pages link is available from within the folder.

Part Three: Linking
Linking overview

The linking tab is divided into three sections. The top section is “Custom Links,” which help you link out to your catalog, your databases, and any forms you create in EBSCO (such as interlibrary loan forms). 

The middle section is devoted to persistent links (authentication). 

The bottom section is about SmartLinks, which link out to full text articles across different databases and content providers. 

Custom links – overview

CustomLinks dynamically create links from your item record out to related information at an external resource.

Ex. Full Text to database materials; catalog materials; ILL forms

For example, search for the article “Great-Circle Migration of Arctic Passerines” 

You will see a Linksource link to the BioOne database

The list of customlinks set up on your profile. These are all resources that have partnered with EBSCO to make their metadata discoverable and retrievable from within EDS: OAIster, Arxiv, Mergent, GPO, Hoovers, Directory of Open Access Journals, and many more. 

Down at the bottom under “other CustomLinks,” these are the links that EBSCO created for us so that patrons can link out to our catalogs. Your catalog link is also a Customlink.

At the top, you have an option to “add new Customlinks” or to “setup/maintain Customlinks.” 

Select “Add new Customlinks” and you will see links that have been created for other profiles. 

Select “Set up /maintain Customlinks” and you will then have an option to add a brand new Customlink, or take a closer look at any of the links on this list. 

Through “add new Customlink,” you can also create a new link or copy information from another link.

Example:  Create a link to Google Scholar.

Select “Copy from existing Customlink” and then select “search engines.” You can browse the various options for linking to your preferred search engine.

Now select “show other available Customlinks.”

And “Google Scholar – Title search.”

And here’s the Customlink form, already set up by EBSCO. Select “show in results list” and in “detailed record” and “Show if item is not in collection.” Highlight the A to Z collection so EBSCO knows what is in your collection, then click “submit.”

Now you have that custom link in your list. Return to the main Customlinks page, select “submit,” and then return to “add new Customlink,” and “Google Scholar.” 
Select “submit,” and then you will see a link to view results in Google Scholar.

Search “Migration” and narrow down to “Scholarly (Peer reviewed) journals”

A-to-Z link

A-to-Z is an entirely different tool with a different admin module, but it is a tool that you can use to organize your database and journal subscriptions. Here in EDS, you can set the link to go directly to search A to Z by title, subject, content provider, or search.

Persistent Links

This is about authentication, or logging your patrons in from outside the library. 
If you are not using EZproxy, then you have to set your own password or use the one assigned to you by EBSCO. To find this, click on “authentication” at the top,  then select “site name” and search for your library by name.

Here is your user id and password, and your patrons would need to know the password to log in remotely to Discover It or the EBSCO databases. The password set by default for all the sites was “discovery,” but many libraries have changed this to something else.  You can make that change here.

Go into the Library Directory and “View EBSCO databases access” and there you will see your password, as well as your IP range. If you see something here that needs to be changed, or if you need to add an IP address, please let us know.

SmartLinks

“EBSCO SmartLinks provides linking among databases in EBSCOhost. SmartLinking seamlessly allows a user to follow an article citation in one database where the full text is not available, to the full text of the same article in another database where it is available. When viewing a citation record in the EBSCOhost Web interface, if the full text is the result of SmartLinks, there will be an indicator naming the Full Text Database.”
Delivery Options

In “Delivery options,” you have control over how patrons can save or export data. 

Direct export: Allows users to export search results and citations in a variety of formats.

Multilingual Options
This allows the administrator to control whether the patron can translate or change languages during the session 

Branding

General Settings

Customize colors: Select “modify” and follow the code key to make your changes where you want them. 

If you get to a point where you have made changes but you don’t like what you see, you can always select “reset to default setting” and start all over again. Be sure to always click “Submit” after you have made your changes.

Ask-A-Librarian link: This appears in the upper righthand corner as “Find a MT Library” but you can label this however you like and set up your own URL or email address. 
Show custom toolbar: Notice the number code for the toolbar at the very top.  You can also choose to eliminate the toolbar altogether, or make changes in the field below.

Customize toolbar: This shows you exactly where the links are. You can have up to four links on each side. You can remove them in the rightmost column.

To add an item, select “Add custom item” from the drop-down menu. “Item type” is an internal reference, and “Label” is what will appear on the toolbar. “URL” is the address that links from the label.

On the righthand side of the toolbar, these are options within EBSCO. A patron can sign in to their personal folder, set preferences, look at the help pages, or exit the service, so those are linked internally. However, you can change those labels to suit your user group.

Show “Searching” label: This refers specifically to the word “searching.” If you’d rather use another verb, make that change here. You’ll change the actual name of your search tool directly below.

Change Text for Product Name: This refers to the label above your search box. You may change this to whatever you like for your profile.

Additional Options

Branding style:

You have the option of “traditional” or “enhanced” branding. The only real difference is that, using enhanced branding, you can put your logo on the initial search screen.

Top branding: This will affect how your results screen looks.

Mobile branding: Enter the URL to your library’s logo, formatted to be smaller than 75K in order to fit a mobile screen.

Bottom branding:  You can create your own brand and include it at the bottom of any EDS pages you want. For example, “This service is provided to you by the Montana State Library.”
Creating additional profiles, running statistics, and review 

Local Collections

If you would like a message to display under a result that tells patrons that this journal or article is available as a hard copy in your library, you can do this by creating a Local Collection. 

A Local Collection is just simply a group of titles held locally in print in the library. Local Collections can be set up in EBSCOadmin, assigned to a profile, and will display a message when results appear that are held locally within the library.  This message can be customized by you in EBSCOadmin as well.  

First, name your collection and provide a description for internal reference.

Now your collection appears in the local collections list, and you can setup your titles. Select “Go”

Then, you can either select titles from “Add new titles” and your full database list, or you can upload a list of titles in spreadsheet form.

If you select “Add new titles,” then your database, you can enter a keyword and hit “browse”, then just select the titles you want for your local collection.

You can also upload a tab-delimited text file or MARC file if you have a list of titles you want to add. You can find detailed instructions on uploading your own list on the EBSCO Support site.

For example: Add a list of titles (Library Journal, Library Quarterly) and indicate that they are available in print in the library. 

Select your titles, then select the Journal Title name link and change the “Yes” or “No” message if you want.

Return to “Customize Services” > “Viewing Results.” Select your local collection from “Local Message Collection”

Then, you can use this local collection as a limiter if you choose (Local collections as limiters > default to on and “show”).

Search “The Payoff of Perpetual Planning” (Library Journal article)

You should see a note indicating that this article is available in print in your library.

This is a nice feature for your patrons who appreciate print and are looking for physical materials they can access in the library. You can limit your catalog results by location, as well, and set up your Discover It to display what is available within library walls.

Reports & Statistics Tab
In this tab you can run a report on various EBSCO databases and interfaces, including EDS, for your library.

In this example, we will run a report on interface usage.

Select Option: Session

Consortium site = Selected: [library]


Level: Change to Profile to see what interface your patrons are using

Period to show (January 2012-January 2013)

Display by (month)

Fields to show (uncheck whatever you don’t want to see)

Sort by: change default order of report if you want

Format: change to comma delimited if you want to save as an excel file (but run report at HTML)

Lines per page: 100

This report shows us, month by month, how many sessions and searches were conducted through your own Discover It and EBSCO interfaces last year. 

You can boost your Discover It statistics by placing a Discover It box on your library website. This is a simple cut-and-paste code that links directly to your profile. Please contact us for details.

Create a new profile

Libraries can have multiple profiles to serve multiple user groups. 

To create a new profile, go into Profile Maintenance. 

You can actually copy a profile that you like and all the settings for that profile. 

You can also build one from scratch.

Go back into Profile Maintenance > Add a New Profile.

PROFILE ID: Your internal ID to identify this profile. The public will not see this ID name. Still, because other libraries in the consortium will be able to search and copy profile IDs, it would be helpful to use a standard method of naming the profile. Begin with the lowercase interface abbreviation (example: eds for EBSCO Discovery Service) as a prefix to the descriptor that will help distinguish this profile from another.


Example: eds, edskids, edslis

DESCRIPTION: The full name of the database or profile. This will only be seen internally, for the administrator’s reference, and may be especially helpful if you are creating multiple profiles with the same interface.


Example: Discover It! EBSCO Discovery Service for Kids

INTERFACE: The official EBSCO name of the database (select from the drop-down menu; you may have more than one profile with the same interface)


Example: EBSCO Discovery Service

LANGUAGE: Default language (select from the drop-down menu)

PROFILE STYLE: What type of institution this profile will primarily serve (select from the drop-down menu)

Now you have created a shell for a profile, and you can begin changing your settings and adding the databases you want to search.

In conclusion

If you would like to put a Discover It search box on your website, let me know and I will send you everything you need. 

MSL support materials can be found on the Learning Portal: Here you can review how to search Discover It and how to customize your own Discover It profile.

Also, EBSCO has a whole entire website devoted to help with EBSCO Discovery Service: http://support.epnet.com/eds/
And, of course, I hope you feel like you can contact MSL staff at any time with your questions about Discover It, the EBSCO databases, and any of the Statewide Projects. We are here to serve you and help you make use of these statewide resources.

