2014 COSUGI Conference
Detroit, Michigan
May 14 – May 16
Attendee: Emily Wilson
Glasgow City-County Library
Pre-Conference RDA Cataloging
Presentor: Benjamin Phinney, SAILS, Inc.
Summary: All day session reviewing the whys and hows of RDA vs AACR2 cataloging.  Session opened with a high level presentation of RCA cataloging goals.  Overview was done to walk through the thought process to incorporate relational databases into cataloging.  The different types of records and how they related to each other were reviewed next.  We explored and worked with the RDA online tool kit.  Training concluded with cataloging 8 items.  

Going Paperless to improve Patron Notification
Presentor: Sarah Seestone, Stanford University
Summary:  Prior to project, the library contacted patrons via manual phone calls, emails via mail.  Goals of their project were to improve notification, save time and money, and give patrons more choices of how to be contacted.  They implemented SirsiDynix voice automation (SVA)for overdues, holds and bills.  Messages in the calls can be typed and converted from text to speech or recorded.  They also added SMS to Symphony.  Set up for both was relatively straight forward.  Issues encountered were getting the right file type/settings for the voice recorded file, finding failed calls, identifying why calls failed, using/displaying the right phone number (they used phone1 field) for SVA, staff education and turning on SMS tab display for each workstation.

Six months after implementation, what they found was that amount of bills being paid increased 44%.  Data indicated that 75% more overdues were returned although feel that this might have been an anomaly in the data.  The new paperless process did not reduce number of bills being generated.  A single automated call did not have any positive impact on holds so they implemented a second notification call which lowered expired holds.  A cost savings was realized both in time spent making phone calls and in postage for sending out over dues.  In the process of going paperless SmartPay was implemented in 2013.  The Sirsi solution was not yet available.  Approximately, 2.5% of patrons pay their bills through Smart Pay.  

Tips and Tricks for Utilizing SirsiDynix Symphony Reports
Presentor: Anita Winger, Mississippi State University
Summary:  Anita reviewed the basic report types pointing out that list reports are very helpful and removal reports are very dangerous.  She discussed gadgets used for dates, date ranges and policies.  Under properties, you can choose the application to view and print the reports.  She talked about how to choose the correct tab by reviewing the information you need and what the information has in common.  Anita felt the Bibliographic tab held the most versatile and useful information.  When running a report, the print item tab impacts output and format.  If you select brief copy then no circulation information is reported.  The standard option on the print item tab takes a lot of space when displayed or printed, pipe delimited is used to convert to excel and XML is easy to read.  She also discussed that when there are two copies of an item the second copy is added to the right of the first record.  

To Infinity and Symphony 3.5
Presentor: Melissa Kulmer, Product Manager, SirsiDynix
Summary:  Since the Cosugi conference last year Symphony 3.4.1 and Service Pack 3 was rolled out.  While generally service packs fix bugs and are smaller releases, service pack 3 fixed bugs and also added features.  In SP 3 the 10 digit OCLC problem was fixed, changes/improvement were made to processing the patron photo, format for elibary and java workflows, allow systems to stay up during add, delete and update database reports, allow deletion of items with fines and fees and keep item call number, added item categories 3, 4 & 5, report improvement, support Brodart in VIP, alert for claims return times, subject line for email notices now modifiable, added reset pin feature in elibrary and can protect user profile protection.  In SP4 features added were email check-out receipts, user categories 6-12, added item category support for brief titles and serials and Windows 8 support for workflows.  

The latest release SP5 which will be available soon as it was suppose to be out in April but was delayed as need more testing.  SP 5will have 40+ bug fixes and is also required to move to BlueCloud cataloging.  Symphony 3.5 has a planned release later this year.  The scope of 3.5 is being narrowed so that the release will happen this year.  Additions/changes in 3.5 include patron signatures, sms improvements, to store patron’s pin encrypted, retain window resizing and column width changes, library administration messaging, user group editor for batch editing, expanded help file and capacities for RFID wizards.  It was noted that keeping up with releases timely benefited customers as the entire Sirsi Dynix customer support team has recent training and as releases get older training gets father way and turn over happens.  

BLUECloud Analytics: Synchronize it, Analyze it, Visualize it!
Presentor: Nathan Guinn, Director of Product Management, SirsiDynix
Summary:  This has been a promise of SirsiDynix for 5 years.  The new product manager for BlueCloud Analytics is Nathan Barett.  Currently director’s station and web reporting do not support new categories and there are no new releases planed for either platform.  The director station’s replacement will support ILLs to have only one data resource for generating reports as third party systems that BlueCloud systems interface with will be incorporated into BCA’s data source.  To start, BCA will have 3 years of data.  Once implemented, the data timeframe will expand although maybe stored differently.  Release 2014.6 is targeted for July (maybe a mistake in my notes 6 vs July or a slip in the date).  Subsequent releases are 2014.8 – September that will incorporate OPAC and BlueCloud and then 2014.11 – November that will incorporate 3rd party dataset such as census information.  The pilot rollout is (was) to start the week following the conference.  BCA supports Symphony 3.4.1 and Horizon 7.5.1.  Every item from these databases is pulled to BCA.  Several graphical reports were displayed and the ability to drill down to more data.  Reports were very pretty!

Community Funded Services for the Library
Presentor: Eric Keith, VP Marketing and Business Development
Justin Swain, End User Services Consultant SirsDynix
Summary:  Eric presented the objectives of the programs were to have no dead ends at the library, added convenience for library patrons and to add value services for patrons.  The three services are Buy it Now, BlueCloud Commerce and prepaid library cards.  But it Now is based on statistics that say up to 40% patrons go on to purchase items previously borrowed.  The Buy it Now function tied into the patron online catalog allows them to purchase books/items from Amazon, Barnes and Noble and Half.com (working on adding others) by clicking links.  Items are same price as if the patron went to the sites directly.  However, with But it Now library receives a small percentage of the sale.  BlueCloud commerce works with ProPay which has been in business 20 years and has lower fees and less technical issues than other vendors (such as paypal).  They also sweep fund daily.  The last option offered is the dual prepaid library card.  If a library chooses to offer these, the library card issued is a prepaid Visa card with $5 balance.  The patron can activate the credit card and load it with more money, although it does not have to be and can continued to be used as a library card only.  It was noted during the presentation that prepaid credit cards are the fastest growing segment of the credit card industry.  By having the prepaid card through SirsiDynix all fees and expenses are based on the pool of activity of all SirsiDynix users resulting in lower fees and expenses.  Dual purpose library cards are in the pilot phase.

Discover the Latest on Enterprise and Portfolio
Presentor: Nathan Guinn, Director of Product Management, SirsiDynix
Summary:  Since the last Cosugi conference there have been 1 major and 4 minor releases to Enterprise with GA6 currently in beta.  Key features in Enterprise eRC displayed alongside physical titles, EDS integration to full text view, Buy it Now, BlueCloud Discovery, reset my pin, cascading profile, search improvement, link to my account list and self registration module.

Symphony Acquisitions Sharing Session
Led by: Jamen McGranahan, Vanderbilt University
Summary:  Three questions were listed to open discussion.  They were:
	How do you address credit memos?
	Interface Symphony to accounting department?
	How to prevent orders from becoming unlinked from call number?
Discussion of concerning credit memos general consensus is to create a negative invoice and link to the fund or adjustments.  Symphony to accounting department is generally done with homegrown interfaces.  Many other challenges and workarounds were discussed including roll over funds and roll over orders and fiscal close processes.  At the end of the session, as a small library it seemed very questionable with all these issues and workarounds that there would be any time savings in implementing the acquisitions module.

