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Montana Shared Catalog 
Partners Online and Teleconference Meeting 

Tuesday, February 14, 2017 – 9 am 
 
The meeting was called to order at 9:00 am by Elizabeth Jonkel.  Roll call was taken with the following 
present:   
 
Bitterroot Public Library – Mark Wetherington 
Fallon County Library (Baker) - Stacey Moore & Diana Schmidt 
ImagineIF – Sean Anderson & Patty Jones 
Hearst Free Library (Anaconda) – Sam Walters 
Laurel Public Library – Nancy Schmidt 
Lincoln County Libraries – Rick Ball 
Livingston-Park County Public Library – Mitch Grady 
Missoula Public Library – Elizabeth Jonkel 
North Valley Public Library (Stevensville) – Denise Ard 
North Lake County Public Library District (Polson) – Abbi Dooley 
Plains District Library – Carrie Terrell 
Rosebud County Library (Forsyth and Colstrip) – Heather Johnstone 
Stillwater County Library (Columbus) – Della Haverland 
Whitefish Community Library – Joey Kositzky 
MSC Staff:  Bobbi deMontigny, Jessie Goodwin, Amy Marchwick, Cara Orban 
 
APPROVAL OF MINUTES 
The minutes for the December meeting were emailed by Guna Chaberek on December 14, 2016.  
There were no corrections.  Patty Jones moved to approve the minutes as written, Joey Kositzky 
seconded the motion.  Motion carried. 
 
CHANGES TO AGENDA 
The following changes were made to the agenda: 

• Added:  Bobbi deMontigny will be first on the agenda with a training 
• Change:  Items #3 (Critelli billing issue) and #4 (Timely delivery of crates) were moved to the 

end of the agenda due to a scheduling conflict for Cara Orban 
 
TRAINING 
Bobbi deMontigny presented a training on Part Five: Problem Solving of the MSC Partners Policies 
and Procedures Manual.  The following link was provided to access this section of the Manual:  
http://docs.msl.mt.gov/pdfs/SharedCatalog/PartnersSPP032014.pdf.  Below are some highlights from the 
training: 

• For Missing or Lost materials, it is very important that you DO NOT check in (discharge) the 
item. 

• For Lost items, “refunds are not available for lost Partner items that are returned or found 
after patron paid for replacement.” 

• For Damaged items belonging to a Partner Library that have holds, “check the item out to the 
owning library’s FLOAT-RET account, overriding any holds.”  To find a library’s float account, 
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use the Partners Sharing Group Contact List found on the MSC Sharing Groups 
webpage. 

• For Lost or Damaged items, some libraries will accept a good condition replacement with the 
same ISBN.  Refer to the Partners Sharing Group Contact List to see if this is an option 
for your patron. 

• For User Claims Returned items be sure that you check your shelves before marking the 
item as “User Claims Returned.”   

o When prompted to enter the date that an item was supposedly returned, be sure to 
input the “actual due date to prevent fines from being assessed and overdue notices 
from being generated.” 

o Access your CLAIMS RETURNED report from finished reports.  “Claims returned 
should be looked for at least twice a month for a period of three months.” 

 
Patty Jones asked if it is possible for items marked as User Claims Returned to show on both 
the owning and the borrowing library’s CLAIMS RETURNED reports so that an item is being 
looked for at both locations.  Amy Marchwick said that it is possible and that she will check into 
this to see if she can get it all on one report rather than two separate reports. 

 
• For items checked out to a library’s Trace account, that library can access a weekly TRACE 

report.  If you do not have this report, open a help-desk ticket to have it added. 
o If you have the only copy available to fill existing holds and mark it out to Trace, then 

you, as the owning library, must notify all other libraries whose patrons have an existing 
hold on the item.  Those libraries will then need to remove the holds and notify their 
cardholders. 

• If you are unable to locate your item that is on Trace, first check in (discharge) the item before 
marking it as Discard.  If this step is missed, it will show up on the PROBLEM DISCARD 
report. 

 
Discussion was held regarding items on the Expired Holds report that cannot be located, most likely 
due to a patron taking the item without properly checking it out.  Patty Jones proposed that the item be 
temporarily checked out to Trace so that the next person in line for the item does not try to pick it up, 
even though it shows as available to them.  Amy Marchwick said that there is no system reason why this 
could not be done.  Amy stated that a library could use their own Trace account or they could create a 
new Trace account specifically for this purpose.  If you cannot create your own Trace account, open a 
help desk ticket to have one created for you.  Elizabeth Jonkel asked the group if this was okay.  No one 
opposed.   
 
Elizabeth gave a tip that you can mark an item lost in a patron record by right-clicking on the item in the 
Checkouts/Renewals tab.  The training ended at 9:32 am. 
 
 
HALF-DAY MEETING FOR PARTNERS 
Jessie Goodwin proposed to the group the possibility of holding a half-day rather than a 90-minute 
meeting at the Partners Group meeting to be held Thursday, May 4th in Helena.  She noted that there 
are quite a few detailed topics for discussion planned for the May meeting.  This would require the 
Partners to miss the morning training sessions provided on May 4th.  Della Haverland moved to go ahead 

https://docs.google.com/spreadsheets/d/1pAdywF-8b5CvHc5-1Omsyn5nLCPyDEVVKbnDLmKXfQI/edit#gid=0
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and hold a half-day meeting for Partners at the spring meeting.  Rick Ball seconded.  Elizabeth Jonkel called 
for discussion.  The motion was passed by a voice vote with no one opposing.   
 
MENTOR PROGRAM 
Jessie Goodwin proposed to the group the possibility of formalizing the mentoring components of the 
Partners Sharing Group.  She stated that there has been informal mentoring, but is proposing a creation 
of a list similar to the Cataloging Mentors list for each library.  The goal is to streamline the process so 
that if a person new to the MSC and/or the Partners group came on board that they would have a 
specific contact to mentor them through the Partners policies and procedures.  Currently, a mentor is 
provided for libraries during the application process and initial training when joining Partners.  This 
would extend beyond that as a permanent mentor, and would especially help with staff turnover and 
retirements. 
 
Jessie wanted to introduce this idea to the group at this meeting for further discussion at the May 
meeting.  She asked the group to think about who they would choose as their mentor and if you would 
be willing to volunteer as a mentor.  The agenda item was tabled and will be added to the agenda for the 
May meeting for further discussion. 

 
ONE-CARD PROPOSAL 
Elizabeth Jonkel noted that she emailed materials from the Task Force regarding the one-card proposal 
and asked for discussion.   
 
Elizabeth expressed a concern from one of Missoula’s branch librarians regarding student cards.  
Students at Frenchtown High School have a school library card which can only be used during school 
hours.  They also have public library cards that can be used any time.  This creates a duplicate in the 
system, but one that they do not want to have deleted.  Amy Marchwick stated that the user profile 
should show that it is a student card, and if it does not, that it would be an easy fix to identify those 
cards so that both cards could exist in the system. 
 
Sean Anderson requested, on behalf of Kim Crowley, that the second bulleted paragraph in the Partners 
Task Force Single Partners Card Recommended Procedures document be removed as Sean and Kim feel it is 
redundant to include this since it is already stated in the Montana Code Annotated 22-1-311.  
Discussion followed with some agreeing that it should be removed and others disagreeing, stating that it 
should remain for convenience.   
 
There was no further discussion at this time.  Partners are encouraged to email suggestions, thoughts, 
and concerns to the Task Force via Task Force chair, Abbi Dooley at abbid@polson.lib.mt.us.  Abbi will 
forward these onto the entire Task Force.  If you do not receive a confirmation from Abbi that your 
email was received, please call her.  Joey Kositzky moved that we table the One-Card Proposal until we 
can further discuss it in May.  Della Haverland seconded.  The motion passed with no opposition and the 
item will be included on the agenda for May. 
 
CRITELLI BILLING ISSUE – UPDATE 
Cara Orban noted that many libraries received invoices from Critelli for missed stops going back into 
the previous fiscal year.  Cara stated that there is nothing specifically stating that Critelli cannot do this.  
She spoke with Critelli and was informed that the previous bookkeeper was invoicing based on crates 
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rather than stops.  They do not expect this error to be repeated.  If you receive any additional invoices 
from Critelli for back-billing, please contact Cara. 
 
TIMELY DELIVERY OF CRATES 
This agenda item was not discussed due to lack of time.  Cara Orban will either email the information or 
will present this as an agenda item at the May meeting. 
 
OTHER BUSINESS 
Patty Jones stated that this was her last Partners meeting since she is retiring at the end of April.  Well 
wishes were expressed. 
 
NEXT MEETING 
It was decided to forgo the next scheduled meeting which would occur in April due to the in-person 
meetings that will take place in May.  The next meeting of the Partners Sharing Group will be held 
Thursday, May 4, 2017 at 8:30 am.  Location TBD (either State Library or Capitol building).   
 
The meeting was adjourned at 10:01 am. 
 
Respectfully submitted, 
 
 
Abbi Dooley, Assistant Director 
North Lake County Public Library District 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


